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Abstract

As the use of recommended agents has become more active, the “Explain Facilities” is drawing
attention as a way to solve the black-box problem that could not explain internal logic to users. This
study wants to look at how the description Method and Detail affects to user experience. The
Explanation method was divided into ‘why the agent did a particular action” and ‘why not do a particular
action” and the detail condition were divided into ‘high or low’. Studies have found that ‘why method’
have a positive effect on users' transparency, trust, satisfaction, and behavioral intention to use, and
‘high detail condition’ higher the user’ Psychological reactance. In addition, it was found that the
explanation methods and detail influenced the ‘Explanation” perception through interaction and tended
to affect satisfaction and intention to adopt recommendation. This study suggested that careful
attention is needed to determine the method and detail of the Explanation facilities in the context of
the recommended agent, based on the research findings that it affects the user experience through
the interaction of the method and detail.
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