https://doi.org/10.5392/JKCA.2020.20.09.414

QEH ZUES S5t oA 28t 280 HSH AHX} T2 B

A Study on the Subjectivity of Consumers to Accept the Culture of Eating out
through the YouTube Platform
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Abstract

The purpose of This study is to investigate the effects of the acceptance of food culture through
YouTube, one of the platforms that is currently being used, on consumers' perceptions, and to establish
marketing effects that can be obtained from the acceptance of food culture through YouTube platform,
Q-methodology was selected and exploratory research was conducted to analyze consumers' subjective
perspectives. For this purpose, analysis was conducted by classifying statement cards by respondents,
and Q-sorts were selected and composed by the Q-group, and after the statement was prepared
through this, P-samples were selected and the Q-sorts obtained through classification work were
analyzed through the Q factor analysis using the PC QUANL program. The analysis results were
classified into four types: Type 1 [(N=6): Preferred Food and Responsibility Satisfaction Typel, Type 2
[(N=3): Non-emotional Preferred Food Type, Type 3 [(N=14): Information Acquisition Preferred Food
Typel, Type 4 [(N=2): Undetermined Type], etc. Each subjective opinion from these analyses will be
helpful for various studies in the future, and it will be used as a reference for YouTube-related
marketing and consumer restaurant culture acceptance in the future.
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