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Abstract

The purpose of the research was to verify the mediating effect of social support and cognitive
emotional regulation strategy when office worker's emotional expressive ambivalence influences on
interpersonal stress. A survey was conducted with 422 office workers from August to September of
2018. SPSS, AMOS and Mplus were used for descriptive statistics, correlation analysis, verification of
structural equation modeling and mediated effect. There was a partial mediating effect in emotional
expressive ambivalence of self-defense model, a complete mediating effect in relational emotional
expressive ambivalence model. In both self-defense and relational emotional expressive ambivalence
model, double mediation effect of passing through support and cognitive emotional regulation strategy
in the relationship between emotional expressive ambivalence and interpersonal stress was significant.
This study sought ways to reduce interpersonal stress by increasing the level of perception of social
support and using adaptive cognitive emotional control strategies for office workers.
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