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Nursing Service Experience according to Patients’ Characteristics and Relation
with Satisfaction of Hospitalization and Perception of the Health System
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Abstract

This study aimed to elucidate the differences in nursing service experience according to the
participants’ characteristics and experience of hospitalization and to identify the relation between
nursing service experience and perceptions of the health system. It analyzed the data from a “Survey
of health care service experience” conducted among 574 participants who had been hospitalized. The
results showed that the mean nursing service experience of participants who had never used other
hospitals before hospitalization with over ten days of hospital stay was higher compared with the other
participants. Moreover, those who used other hospitals before hospitalization reported lower nursing
service experience scores. In the classification based on the change of the inpatient room, the
difference in the nurse service experience according to the number of hospitalization days was
significant only in patients who had no change in the inpatient room in the multi-person room. The
nursing service experience scores were positively related to general satisfaction with the hospitalization
experience, health system satisfaction, and trust in the health system. This finding implies that the
nursing service experience should be interpreted by separating the inpatient experience, and the
strategies to improve the nursing service are needed. In addition, the survey should include items
related to the characteristics of medical institutions such as nurse staffing, to identify factors affecting
the experience of nursing services.
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