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Abstract

Community question and answering service is one of the main sources of information and knowledge
in the Web. The quality of information in question and answer documents is determined by the clarity
of the question and the relevance of the answers, and the readability of a document is a key factor
for evaluating the quality. This study is to measure the quality of documents used in community
question and answering service. For this purpose, we compare the frequency of occurrence by
vocabulary level used in community documents and measure the readability index of documents by
institution of author. To measure the readability index, we used the Dale—Chall formula which is
calculated by vocabulary level and sentence length. The results show that the vocabulary used in the
answers is more difficult than in the questions and the sentence length is longer. The gap in readability
between questions and answers is also found by writing institution. The results of this study can be
used as basic data for improving online counseling services.
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