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Abstract

Recently, as famous YouTubers produce and broadcast videos that receive sponsorship and
advertising such as indirect advertising (PPL), a so-called 'back advertising' controversy continues, and
not only famous YouTubers but also entertainers are caught up in the issue. It is causing confusion
among the public in Korea. This study attempts to find out the public's reaction before and after the
controversy of 'back advertising' by YouTubers through comment analysis. Specifically, among text
analysis using R programs, we intend to analyze the issue through various methods such as word cloud,
ggraph analysis, LDA, and word2vec analysis, a deep learning technique. The target of the analysis was
to analyze the channels of three YouTubers who belonged to the controversy of the 'back advertising'
YouTuber and uploaded the 'Apology video'. The 5 most recent videos of Muk-bang YouTuber Moon
Bok-hee, who has a similar content disposition to SussTV's Han Hye-yeon stylist, which was
controversial, and Yang Pang, a YouTuber who showed various contents (August 09, 2020) Criterion and
her first 5 videos uploaded were reviewed. As a result of the study, most of the comments that showed
positive reactions before the controversy ,but after the controversy, it was found that negative reactions
accounted for most of the comments. Therefore, this study examines the degree of change of the
public about influencers through comments after the controversy over 'back advertising' through various
analysis using R program. This research also devises various measures to prevent the occurrence of
back advertising of influencers in the future.

M keyword : | Influencer | Back Advertising | Comment | LDA | Word2vec |
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