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The Influence of Instructor's Non—verbal Communication on College Student’s
Emotional Presence, Rapport and Learning Satisfaction
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Abstract

Teaching and learning is based on comm

unication between instructors and learners. In addition to

instructor’s verbal communication in the classrooms, non—verbal communication plays an important role.

There is growing concerned about instructor’
and learning outcomes. Based on the literatu
used variables of learning process, and learn
to see the relationship of instructor’'s non-ve

s non-verbal communication affecting the learning process
re research student’s emotional presence and rapport were
ing satisfaction was used as a variable of learning outcome
rbal communication. Data was collected from 378 students

at A university in Gyeonggi—do and K university in Daejeon. The data was analyzed through structural

equations modeling. As a result of the stu
impact on emotional presence and rapport.

dy, instructor's non—verbal communication had a positive
Emotional presence had a significant influence on rapport

and learning satisfaction positively, and rapport had a positive effect on learning satisfaction. Instructors
should be able to recognize the role of non-verbal communication in the classes as well as be able

to use it appropriately. This study could
communication in university classrooms.

be used as basic data onto the use of non-verbal
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