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Abstract

This study identified essential areas of student satisfaction by presenting questions concerning each
educational area. The measurement tool of this study was developed based on a literature review, and
its validity and reliability were verified through qualitative research and exploratory and confirmatory
factor analysis. To measure student satisfaction in university, we developed a tool comprising seven
areas: curriculum and instruction; student advising, educational environment, student support, campus
life, university image, and administrative services. A total of 54 questions were prepared, and 7 factors
were derived. Cronbach’s alpha was 0.970 for all questions and ranged from 0.70 to 0.93 for each
factor. The results of the confirmatory factor analysis were GFI 0.830, CFI 0.916, TLI 0.910, RMR 0.047,
and RMSEA 0.047, which confirmed the suitability of the research model. Moreover, the convergent
validity showed that the questions in this tool consistently described the component areas. Therefore,
the research tools developed in this study were found to be suitable for measuring student satisfaction.
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-0.12

0.03
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Note: - KMO=.0.964, Bartlett %= 20053.76 (p < .001)
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A2 Ho-EAEE(Average Variance L3} skwolu| x| 7} 0.722 7P =94t BE Q910
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