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Roles and Discourse of Cryptocurrency’s Online Community and YouTube
: Using Focus Group Interviews
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Abstract

Conducting Focus Group Interview (FGI), this study examined the roles and discourses of
cryptocurrency’s online communities and media (legacy media and YouTube), and based on this, the
study proposed the direction of cryptocurrency policy. By reviewing previous literature, this study
analyzed the characteristics of investors, the online community, and YouTube, which is an investment
environment factor. The study figured out the purpose of use and role of the community via interviews
with cryptocurrency professional investors and online community members and analyzed main
discussion themes of the five top-ranked YouTube channels related to cryptocurrency with the highest
number of subscribers. The results suggested that cryptocurrency’s investment was led by those who
are in their 20s and 30s, the investors preferred and trusted information on new media than legacy
media. The online community played the role of emotional homogeneity and empathy, and YouTube
mainly performed the informational role. As a result of discourse analysis and interviews, this study
argued that the legal stability of cryptocurrency’s policy and protection of individual investors are
needed. This study's significance indicates that it used various research methods such as literature
research, interviews, content analysis of community/YouTube to analyze the informational role and
emotional aspects of new media and suggested policy direction of the digital new deal blockchain
technology and the fairness of financial industry.
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