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A Study on the Impact of Financial Institutions' Creating Shared Value and
Organizational Agility on Management Performance : Focusing on Social Capital
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Abstract

Research on the impact of the creating shared value (CSV) and organizational agility on management
performance in research targeting financial institution workers is insufficient. The purpose of this study
is to investigate the effect of CSV on business performance through social capital and the effect of
organizational agility on business performance for employees of financial institutions. The results of the
study are as follows. First, economic value had a positive effect on structural and relational capital, but
social value had a positive effect on relational capital only. Second, organizational agility had a positive
effect on financial and non-financial performance. Third, structural capital had a positive effect only on
non-financial performance, and relational capital had a positive effect on financial and non-financial
performance. In summarizing these findings, it was confirmed that although most of the variables had
a positive effect, social value did not affect structural capital and structural capital did not affect financial
performance. Based on such research results, the necessity of strengthening social value and structural
capital was proposed to increase the management performance of financial institutions, and
conclusions, implications, and future research directions were presented.
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