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Abstract

We analyze changes of consumption behavior for bundle services for the latest three years focusing
on comparing the detailed service types and service providers to understand competition structure in
the market. Our major findings and implications are as follows. First, the mobile telecommunication
service is certainly deemed to be a major selection criteria for bundling service provider, therefore the
leading company in the mobile telecommunication has become more significant market power. Second,
IPTV has an important influence for slection of bundling service provider, lately in some cases, rather
than broadband Internet. Third, the individual services affecting the selection of bundling service
providers clearly showed differentiation among three operators as a mobile telecommunication service
of SK Group, a broadband Internet of KT, and an IPTV of LGU+. In addition, the importance of individual
services in securing subscribers has been increased as the preference factors to switch a service
provider were synchronized with the decision of major bundling service provider. Finally, although it is
difficult to find customers’ lock—In due to the latest change of their intentions to switch a provider, we
find it is continuously necessary to monitor customers’ lock—in as there are more long-term customers
with re—contracts. Our results provide the policy implications based on the change of competition
structure and usage behavior in the bundle market which is not evaluated the competiton situation.
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T T = 265 o !

(SO el HMelsh & YA 2017 n=1162, 2018% n=1143, 2019
n=1160)
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[ 1019] AHIAPE 489 WstE AmEE AIZE
o] Zgol whet 7t AFARPER AR Ato|7F Fab
gAstA vetdS & 4 Utk SK# ol5#s) KT
= ZUERIEYIoR §FRA 19 AGAES 247 S
g Au|A7F FFEQ Aoz EAEQIL LGU+S 3
- FAEL o5l ATk IPTVE] HlZo] EFA} ThH]
AAsH a1, 20179 16.0%01A4 2019E1°ﬂb
27.7%% H|Fo] AA F7FHHEA 2019¢0= 2114
JEUET =4 Yt SKZolu KT Wl IPTV
9] wlFo] Zrkstal Qlo] IPTV7E AR ARIALE
Agsl=t] vA= FFEo] FHEIS HolF
Ak,

[ 111004 B0l @R o]& F2U AH|A AFAE
AEgt 718 583 olf= AEE o] 7 A
Al'oltt. AFIE AAZE HEQ] AH|A7ZE obd ZiEA
HIAE o] Z23sto] SIS #
xl-oﬂ/\-p—_ ﬁxﬂx% o] OEHEHO] }11- =2 X E_JIJ_Q_O]_QE ;{1-_9_
Sk Aotk I tho 2 F83 olf= AARER
Afolg Holi Sltk. {4 FA0A9 19 AFFAR]
KTo SK#& THE AHIA B 715 499 71
o] 3k m|X|=d] H|s] LGU+E ‘AB|A 71 Al A
FEE ARXFE 0] AR ok H|Fo] AASH =t &

ARGAZE ARAA AN A G Ex
A0 Hol7t AFAE AHoIA olgAte] A
gl glo] MR t2A T nAE Aok & 5 9
o AH|2A FAL 34} BE A& 07 Zadhs A
2 U AR A ARIA AlEe] glojA] Al
2 A EBARTE FAHQ Aot 1% 749
o] 7k 59 a<lo] WA JFo| ¥ Atk & 5

3. ZEAE AlIRE TBIO|s) U FE ZHR0! Bt

AIAE o] A7 AFQAF gk glo] dRj] AFdR:
£ FFox R&HHog o]ggihd
£ T AdReIAl 225 4= Qi ol o] &A=
o] & AFAAE A2 ofFfo] U=AE Tofoh= A
o8zt 1SS dEshs o glo] F8stt
2017~20184H0= ARIAIE Agsl ojgko] Qi o]
A7} Adut olstol I 1 HIFE 47.9%C14 46.2%E 7
4oto] o]-8x19] nAEr} L= T2 20199
o ALIA} 61.6%= & ZOo2 F7ste] &
TS BHol 133} 7ML AGFHoE TYEFo]
Z st}

rlo

H 11. &1 0|25 ZUYE AIYA M 0|AZESH) (9 %)
SK& KT LGU+
I . 0 . 0 . 3 .
= 17 18 19 17 18 19 17 18 19
n=368 | n=363 | n=362 | n=553 | n=539 | n=542 | n=231 | n=241 | n=256
SHEBIALS] MH|A ZHO0| OIS0 SO0iA 245 26.7 24.9 29.8 314 234 229 19.1 16.0
S AHIAS] OFH7IZH0] BLO0| HOt UCM 19.6 9.1 9.7 20.8 145 13.7 22.9 13.3 15.6
i AMHIA SIA| STt DFZ0| SO0IM 29.1 20.7 21.5 24.4 19.7 17.7 1.3 12.0 16.8
S BA] A &2l ZAH0| TH AHM 46.5 41.0 45.9 40.3 36.0 38.6 55.0 40.7 422
ZME TIUA SN XEste AFREO| 71 M 258 14.9 13.8 196 14.7 16.2 32.9 25.7 31.6
CH2 MHIA FE 715 40| 0[0] 71UE0f QoA - 41.0 34.0 - 36.2 38.7 - 35.7 277
CHE R/ HONROIA HR3HA" - 3.0 25 - 3.9 37 - 6.6 74
(SOE Met SYXIE Helst & YAt 2017E n=1152, 20183 n=1143, 2019 n=1160) * LS 20183 FAIRE FJ}
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(291 0 %)
T= | SKat KT LGU+ SO

2017¢ 47.9 454 42.7 52.4 60.2
20184 46.2 37.7 42.9 52.3 61.2
20194 61.6 56.1 61.1 69.1 63.5

(20179 n=1378, 2018 n=1370, 2019 n=1360)

I 13. ZYYE MUK ™EA MS5HE AMX

(9 - %)
= SKa KT LGU+ SO
20174 474 25.2 21.8 5.6
20184 49.1 299 18.6 24
20194 49.4 24.0 203 6.3

Xt 2017'3 n=660, 20183 n=548, 2019'3 n=838)

2ol T ARIAL HEA] TR AR
2 2431 Az} A3eIgEAte] oF Aulo] gl oL
AFgo] SKEOR| oFe MBskaL Yk 7t Al
¥z le] HBOFS BE AYEFEl % A
A YRS Aol BA UehiulE
12], Hefet SKZO29] oI5 2 sl o) 371
31 glo] SKEoR| &¢wAe] Sejgict. Eat 5
AL 34k B mARE 7 S ASHe HlEe] o 5%
Al Ao e] 8-t A9 SARIA et 54
< Holil Ut

ARHE AR AP e ol8ATE S
[ 1419] ATA BT 5 o] Al A
A A ARIA Aol 7H 2 oJeEe mAE 29l

oo\

ARZE(31.1%)—~0l 5 H3H27.9%)—AH2F(28%) 0=
HlstATt 20179004 201892 AR2ET AER]

29 Hrhe o554l 2uHY, IPTVE 22 A
H|A0] G2 SIS 1% & 9tk &, 1
B AREE SHOE 71 Aol olRoiFd 7=
W N Aul20] 3 SHOR Aol Halet
QI8 £ et J1Efu 2019490]E ThA] ARE
Fol oy} 7O AR o]e] 2 A Qolo] 71 =
< HISE AR oet Aiks F 7] 7R el
71908kt A, vd EU3E ol 8AE ofHE LEht
SHA 549 Aololq wixE & Qlth. A,
20159 U584 AeEEe] =gt EUS SASIA

_1

o, 2019¥0] BTAE AEAT AL AL
18 Aol A PR AT A Skl wr
4% ¢ aglo] Zotel JFY AR k. Tejn
& o olo] vjg HAA G Aul AR A
gto] A 20lo] tie 2% SAS & o Al ol
£ WS olF2 FRY Wast Uk

(9l : %)

= 20174 20184 20194
140 AN2E O3t ANEE
=T (31.1) (27.9) (28.0)
spe | BHEY 3 NeE Zaisiol 2o
= (28.0) (26.5) (26.6)
329| O|sH3} ZATA0IEY Hae

- (27.0) (23.5) (23.9)
sne) ESnE 12T ZEE01 3 =
- (24.5) (23.4) (23.6)
549 LIS IPTV/CATV IPTV/CATV
= (22.4) (22.8) (21.5)

(Metelsixt 20179 n=660, 20184 n=548, 20194 n=838)

ArJAPE R v wshE (#1594 &Qlst & Ql%o
SKitO. 29| HThS ATsh= 7HdxHe Wdhglo] ols
EAS KT: 2T4QHYS Adsignt. LGU+s
2018 A7k AR2Eolu ARl F9o], 201999
IPTVZ} 78 &0k B3t Ex 2 A3E A5k
orokont, AA 7Hd= A}?jmﬂ uet zpo]7} WAy

A%k 991 20199k 7|Eog Adsid thaat
7Eh:‘r SK-0 29| Agto|gko] Sl= #A KT 7HiAk=
HHPE9} o]5FA4S, LGU+ 7FAE ARES, SO
THIAFEL ol584S 7MY FH 8%1o= AHse]
o}, KTZ9] Agelgfo] = A SKtat LGU+ 7FY
A= 2AERNEYUE, SO 7HIAR= 7154390 ol
7F3=l0] Y= olRE 7HE FH 8Rlo & AEstgl)
LGU+29] #Agtogfo] Q= dA SK 7HdA=
IPTVE, KT 7Fiahs 2881 292, SO 7HiA=
IPTV 5= HIsto] thefsiAl Aesiint. ol& &af,
AR o] 85U AFAAE AT it FFofl AAFAE
A3 o JFS F= AuATE A9 fAbeEE, A
APEE Z}7F T2 AE|AR APESPL F56H| e

0100 01— /\ oh:].
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r°" rlr ol
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I 15 AR} HEA| MSAIHAL ME O|R(ZESH)
(9l %)
SK= KT LGU+
T = 17 ‘18 19 17 18 ‘19 17 18 ‘19
n=313 | n=269 | n=414 | n=166 | n=164 | n=201 | n=144 | n=102 | n=170

SHEBIAC] OISS4! AHIAT} OFS0 SOIM 323 342 33.1 24.7 232 18.4 20.8 20.6 135
SHEBIALS] ZDAQIEI AHIATL OIS0 S01M 18.8 20.8 196 410 311 323 222 20.6 17.1
SHSIALS] IPTV/CATV MH|AT} DRZ0 SO0IM 13.7 13.4 15.2 25.3 31.7 26.9 347 314 329
MU BAR] BEHETL DFS0| S0IM 24.9 22.7 28.7 24.1 20.1 19.9 17.4 16.7 224
S BIAtS] ZE EQI ZAHO| 1Y M 23.6 20.8 237 27.7 19.5 18.9 382 333 318
ZEME JIUAl SAPL KZtks AREO| 71 M 26.2 27.9 30.7 313 20.7 20.9 38.9 333 27.1
L2 MHIA FE 715 TA420| 0]0] ZHUEN U0’ - 21.6 18.8 - 17.7 19.4 - 16.7 9.4

(& 14)9] HMBtOEXt & SO Met MSXt H|2| 20173 n=623, 2018 n=535, 2019 n=785)
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U SR Aol WS4l 2%
O o|Fofx|H AA|EfY o] ¥ o]-gx
w7+ A7V EE AR, & de AR
A ol BRHE A 7= 3 A AF
A AR GE 1 R ARIARE vl 4
SAste] 3dzte] 9 W ¥l AAEE =ES)
& oM 9] F2283e} ol B HHA AJx
e

A, BREENA olFsAlel AXshe F840l
A SUEEA ol5EAl 191 AR 9ol 2
FAPGOIA = Qo /Al 2 vlEe Ad
3715t 201949 71 AR 7HAA] 60.5%01H,
o84Sl AIFE MEIA ARIAE AEd [ 7H
Z I UAe FEES A 2uEAE A
olgxlstz Wekellon, 1 JFYE Wil s
ATk,

ol JRellA Aol =3 FAA STt
S7TERE SKto] APHRE2 S718kaL Qo ol&
A 191 ArgAre] g3l A o K
Tl A&d ThsAdel e olAd fFAl Aol
A STt FIFLRA olFsAle] F840] &
dEle ARode A A8E ol8Ate At
7t AeH & Sl 53], AEE A UlelA olss
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* SRS 20181 ZAE 37}

A19] ttalA Aol Z7tekar 2ol ulet, ATALEAl
9] AR S okt Slo ool tigh =7t H
FAo|tt.

=4, A4 715k Q= IPTV] J3=olet. 2
AE A TS mAs FAECEA IPTVE 1
HjZo] wis] F7ketal Qlrk. LGU+S] 9 ERAby]
IPTVY] YFo] o 2019¢0= 2 U&QAEH YR
o =2 JFEoR Uyt ol LGU+7 224
OTTSl UEYAete] EA ek Bof Edl= B
< 733Kt Ao AHoR FFE uHS & U
of. UEYA 7R AR Skl QA t=zY 9
OTTE =W & o717} ho& AolA= ol2iet
OTTeY] AlFdZo] B4 IPTV 7HIAF R4
< 298148 Aolth IPTVE 2140087} 23ty
= 544 IPTVY] 93 S7hs 20&AEHY 9] A
el 9 A4S ouiitty & & Qi

AR, AFEE AFQARE Agishet] JS tX=
WEAH|AZE B4 3APERE APESEE 544 BRIt
SKZL 0|43}, KTE 2T4RAHY, LGU+E IPTV
2 B4l 34K Aol7} RSty Tt AR ARIA
MEA] GFE nHE FAF T AR HEA] AL
AR A5 aRlol Aux Ago] Fxshdo| wet 7t
U2} BHEof 9lo] AfEANEC] 2= F8/g0] A S
= ok 29, AH|A ARJARE AEish=T] Qlof
AR FH olQlo] |AF} FAoA9 19 AFAA}
Ql KT9 SKit2 T2 AH|A B 715499 7t
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Yol F8%t dl HIg) LGU+= ‘AlHlA 71 Al AlZ =
< AR2EY HIFe] FASH A dErdth ol2%t
A= ARGAE AEAEI A AROlA AXshs 9F
g B AAER-ES Aol7t ARE AlRIA o1&
Aol Ade] Qlo] Mz v=A §FE AL, 2

E AoIA Lock-In T}o] OJ5t AjQlA Aeio] o]
o1RE 75 S Wit

shAEro R, AYAE AHA AR HEtlRRe
20187 a3 A ol5H47.9%—~46.290%
Ho] olgate]l ;AP LU 201940l
62%z 7¥3te] o] 8 4 1Bl oA obx] AR
2 Yel7] ojele) a5 A%Ael e Ho] wast
ohet, 20184 ol 64 WA AAle] AAiE fA
A7) olgAe] HiFol 7H &, 34 ol oY 34
HIBE ot APy 52 B8] 47 olg 1Ao] Z7b
313t 9lo] ARAE o189 wHslol Tt el =
Ak 2 % 9k,
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