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Abstract

This study investigates the effect of work environment—in terms of job demands and job resources—
on worker job engagement and burnout based on the JD-R model. The aim is to provide preliminary
data to formulate policy and practical measures to strengthen job engagement and prevent burnout of
workers at a community children’s center. To this end, a self-administered questionnaire was answered
by 447 workers at such a center in the city of Daejeon, Korea, and the results were analyzed using
SPSS 23.0 and AMOS 23.0. The research model had a statistically acceptable fit, with CFl = .900, TLI
= 887, and RMSEA = .077. The following correlations were found among the key variables: i) a greater
perceived amount of job resources led to a stronger worker job engagement but did not directly
influence worker burnout; i) more perceived job demands caused a higher worker burnout but did not
directly influence worker job engagement; and iii) the greater the worker job engagement, the less
burned out the workers were. These conclusions contribute to understanding the effect of the work
environment on worker job engagement and burnout based on the JD-R model. We emphasize the
need to improve this environment in community children’s centers with supportive policy and practical
measures to enhance worker job engagement and reduce burnout.
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