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The Effect of Youth Counselor's Communication Style on the Emotional
Stability and Counseling Satisfaction of Clients
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Abstract

The purpose of this study is to objectively analyze the influence of the communication style of
adolescent counselors on the emotional stability and satisfaction of counseling adolescents. To this end,
180 adolescents under the age of 19 were collected for about two months from May to July, 2020,
and analyzed according to the procedure. The analysis results of the research hypothesis 1 set in this
study, The counselor's communication style perceived by a youth client will affect the client's emotional
stability' is as follows. First, the controlled and professional communication styles of adolescent
counselors positively influence the tension and anxiety of adolescent clients. In addition, the counselor's
controlled and professional communication style positively affects the anxiety and fear of adolescent
clients. And counselors's cooperative communication style positively affects the client's satisfaction and
serenity. Finally, the counselor's communication style does not affect the teen client's optimism.
Research hypothesis 2 set up in this study The analysis result of'the counselor's communication style
perceived by the youth client will affect the counselor's counseling satisfaction’, and all sub—factors of
cooperative, controlled, and professional style It was found to have a positive effect on counseling
satisfaction.
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