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Abstract

This study was conducted to understand the effects of job stress, empowerment, and organizational
commitment of nursing care workers on burnout For this study, nursing care workers working at
long—term care institutions in Gwangju and Jeonnam were conducted.

As a result of the study, it was found that excessive role, role conflict, and role ambiguity perceived
by nursing care workers had a positive effect on burnout. Individual competencies, job relationship
competencies, and organizational environment competencies were found to negatively affect burnout.

In addition, it was found that emotional and normative commitment negatively affected burnout, and
continuous commitment had a positive effect. Overall, it was found that job stress, empowerment, and
organizational commitment had an effect on burnout in order.

Based on the results of these studies, it is necessary to establish a fair personnel management
system, such as assigning roles appropriate to the nursing care worker's ability and aptitude, selecting,
placing, and evaluating targets. It is necessary to create a systematic work environment such as training
and provision of supervision. In addition, nursing care workers should relieve stress that occurs in the
process of performing their duties, and provide an appropriate rest area for leisure to facilitate work.
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