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Abstract

The study examined differences between perceptions of Al speakers and intention to continuous use
of Al speakers according to usage function. We divided usage patterns into single- and multi-function
orientations based on the usage by different functions of audio content (music, news, and search), and
analyzed the differences between perceptions of using Al speakers and the intention to continuous use.
335 men and women who had experience using Al speakers participated in an online survey. Results
are as follows. First, men used Al speakers mainly for acquiring news, and the extent to which 20s
and 40s acquire news was different. Second, perceptions of usefulness and ease of use were found
to be higher in the multi-functional group(music-news-search). Last, regarding the intention to
continuous use of Al speakers, the multi-functional group was highest, and users focusing on music
listening were relatively higher than users for other functions. The findings of the study are expected
to be used as foundational data for expanding the use of Al speakers and developing strategies for
service provision in each Al speaker brand.
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