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Abstract

Al voice speaker has played an important role in forming an early market and development for Al-based
goods and service with growing attention from many people. In this context, this research examined factors
affecting continuous intention of Al voice speaker based on the integrated adoption model, which combined
two factors of perceived playfulness and innovation resistance with extended technology acceptance model.
It was also examined whether three perceived anthropomorphic features(i.e.,perceived rational support,
perceived intimacy, perceived cognitive openness) have influences on continuous intention of Al voice
speaker. The data was collected by an online—survey and were responses of those who are in their 20s
and 30s and have experienced in using Al voice speaker. They were analyzed by using SEM(Structural
Equation Modeling). The results showed that all of perceived ease of use, perceived usefulness, perceived
playfulness and innovation resistance had significant influences on continuous intention of Al voice speaker.
In addition, all of perceived rational support, perceived intimacy and perceived cognitive openness as
perceived anthropomorphic features had significant influences on perceived ease of use, perceived
usefulness and perceived playfulness. The implications of found results in this research was also discussed.
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