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Development of Scale and Empirical Study of Trust-Forming Factors for
Anti—aging Products
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Abstract

In this study, the relationship between trust and purchase intention, which is an outcome variable,
was empirically verified by discovering the trust-forming factors of anti—aging products and developing
measurement variables. In addition to the existing trust-forming factors such as perceived quality,
perceived reputation, brand recognition, and customization, a newly discovered factor is 'accredited
certification'. Since the anti—aging industry in Korea is an industry that directly affects consumer health,
it was determined that the existing trust-forming factors had limitations in building consumer trust, and
a new measure was discovered. This study conducted a survey on anti—aging product consumers and
analyzed the solidity and relationship of the questions. As a result of the analysis, it was found that
perceived quality, brand recognition, customization, and accredited certification among the anti—aging
product trust-forming factors had a positive (+) effect on trust, and perceived reputation had a negative
(-) effect on trust. appeared to affect It was found that there was a positive (+) effect between trust
and purchase intention, which are the trailing variables. This study proved the meaningful relationship
between trust-forming factors and trust by strategically developing and empirically and practically
examining meaningful and effective trust-forming factors and measurement items. At the same time,
this study is expected to significantly contribute to the establishment of marketing strategies related
to anti—aging products in the future by discovering key factors for forming trust that are important for
marketing in the anti—aging industry.
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