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on Quality of Service among Caregivers in Long—-term Care Facilities

A‘II'OI- [e-K=X}] |
Azl gtiete kst Yedetn et FUAZRETY

Ji-A Seong(kkamsifo@dst.ac.kr)’, Eun-Yi Yeom(eyyeom@chungwoon.ac.kr)”,
Jae-Hee Lee(love500108@nhis.or.kr)™

ROF

£ A7 BHE A7) AN R EAe wolo] g B, Th, AT AEULIL Aulz o] v
QL TotEl] Satoleh. ARASAL CE 24 A7 QPAA0] 25 5 AFREA 1339 Ao,
20194 5% 1956 89 319K A7k Bk HEzAE A=, %A, ttest,

39 AEE= 7

ANOVA, Pearson correlation coefficient, stepwise regression® 2 &435}%t}. 01—7’- A3, QFHSAL
9 T2 AF AEH A} F9| AHTA, Av|A AT Fo| AAB/AE EoH, kllof it Hx, JF
AEg| A A& AT ZOo] ARTIATE Ut gAY AR AEH A F3t, klof] tigk Bi=r} AfH]
& Fol] FFE F= 8R10F IO, QPR TARY] AH|A Hof tisf oF 31.6%2] S Uit
2 AF8%E QYEIALY AR AEFA, I3, kllo] tigk vt AuHlA A FFE Aol aEsior &
F93 80Y9Z AAsFAT

W SA | L0 | QURSAL | BT | ZZH| &R AERA | MH|A A |

Abstract

This study examined effects of attitude toward the elderly, empathy and job stress on quality of
service among caregivers in long—term care facilities. The participants were 133 caregivers in C
province. Data were collected from May 1 to August 31, 2019 through self reported structured
questionnaire. Data analysis was performed using descriptive statistics, t-test, ANOVA, Pearson
correlation coefficient, and stepwise regression. Empathy correlated negatively with job stress and
correlated positively quality of service. Attitude toward the elderly and job stress were negatively
correlated with quality of service. Job stress, empathy and attitude toward the elderly explained 31.6%
of variance in quality of service among caregivers in long-term care facilities. The findings indicate that
caregivers’ job stress, empathy and attitude toward the elderly are important factors to be considered
for the improving quality of service among caregivers in long—term care facilities.
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