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Abstract

The purpose of the study is to examine the mediating effects of ambivalence over emotional
expression and psychological flexibility on the relationship between employees’ beliefs about emotional
expression and attitudes toward seeking professional psychological help. The subjects of this study
were 346 employees(male: 176, female:170) over the age of 19. Questionnaires including beliefs about
emotional expression, ambivalence over emotional expression, psychological flexibility, attitude toward
seeking professional psychological help were conducted and the collected data were analyzed by using
SPSS and Macro. A summary of the results as follows. First, in the results of the correlation analysis
on the primary factors had a significant correlation. Second, psychological flexibility had a mediating
effect in the relationship between beliefs about emotional expression and attitude toward seeking
psychological help while mediating effect of ambivalence over emotional expression was not significant.
Lastly, the sequential mediating effect of ambivalence over emotional expression and psychological
flexibility between beliefs about emotional expression and attitudes toward seeking professional
psychological help was significant.
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