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Study on the Factors Affecting the Intention to Participate in the Boycott:

Focusing on the Mediating Effect of Anger and the Moderating Effect of Online
and SNS News Usage
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Abstract

The boycott of Japanese products triggered by Japan's economic retaliation has heated up the
Republic of Korea. This study examined the factors affecting the boycott participation intention in 217
college students and ordinary people in their 20s and 30s. The results of the study showed that
perceived egregiousness, self-efficacy, and subjective norm had a positive effect on boycott
participation intention, and perceived egregiousness had an indirect effect on boycott participation
intention through anger. In addition, these overall impacts were moderated by online and SNS news
usage. This study is significant in providing academic and practical implications for understanding
boycott phenomena by verifying various influencing factors on consumer boycott intentions and
comprehensively reviewing the mediating effect of anger and the moderating effect of online and SNS
news usage.
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