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Cultural Analysis of Apology in American TV Series
-Taking Desperate Housewives as an Example-
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Abstract

In this study, most of the previous researches on the analysis of apology are limited to comparative
study of apology in different countries from the perspective of cross—cultural communication and
analysis of apology in daily life. Therefore, by introducing pragmatics on apology strategy and cultural
interpretation theories, this study tried to analyze apology and apology strategies in the seventh season
of American TV series Desperate Housewives. Specifically speaking, based on Trosborg's classification
of apology strategies, this study sorted out, classified and counted apology strategies in the seventh
season of Desperate Housewives, and then 200 apology strategies were randomly selected and
analyzed in detail. The statistical results showed that 'expression of apology' strategy was used at the
highest frequency of 64.0%, followed by 'explanation or account” and 'minimizing the degree of offence’;
'‘Acknowledgement of responsibility’, 'offer of repair' strategy, 'expressing concern for hearer' and
‘promise of forbearance' were used relatively less frequently. The results can be interpreted by
America's high individualism, low power distance and low-context culture having great influence on the
frequency of American apology strategy. This study can increase understanding of apology and culture,
reduce offence in communication with Americans, and make cross—cultural communication smooth, and
meanwhile it is expected to enrich the research scope of TV drama art by analyzing language in TV
drama art.
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1. Af2te H3

Aol o] giEAQl W02 T am sorry, 1
apologize', 'Excuse me', 'Please, forgive me' 5°]
ZALE A
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Grace: It's so soft. I bet it cost a lot, right?

Carmen: Grace, you don't ask about money.

Grace: I'm sorry.

(Episode 4)

Gracet Gaby9] A& WA, AXESICIY Wl
3, o] Ao] HBAE &1, Graced FoiHY
Carmen Grace°Al =° sl 4] Zolof gt
et} vlsof|A el %, Yol E= AT
Ao et 7HAE S0l o) Ao stojg F
+S =2 5= 9)7] &l Grace: GabyolAl Sorry
Toh ARkt
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ok I o) Zack Wi o ERbsfgitt.

Mike: He is out. You didn't know?
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Zack: No.

Mike: You sure you are Okay?

Zack: T just can't believe that bastard gets to
walk free after everything that he did.

Mike: I am sorry. I didn't mean to upset you.

(\tel=: migksl. |WE ASA & A2 glSlel)

(Episode 14)
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Lynette: What? No, no, this is our celebration
night. Can't you reschedule?

Tom: I am sorry. I can't. I am a hero for
landing this meeting. I got to be there.

(& v|grel. &8l U= ol 399 FUFolok Y
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Gaby: You are gettin' sloppy, you know.

Bree: 1 am sorry. She just came out of
nowhere.

Eg: ek, Ide ogidrt HAUROL)

(Episode 2)
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22 gt 234 Penny? Wt $f Lynette:=
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Penny: I'm sorry to take the baby to school. 1

ol

Ol

had a math test, and I didn't want to be late.
Lynette: Hey, sweetie. Hey. You didn't do
anything wrong. I did. Your job is to watch
television and eat way too much candy. And my
job is to make sure that's all your job is.
(&9 9hg, Aok, ol W WEF A gloi. vt

AFEF. M I FEEe Hi AN Bol e
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Gaby: I am not really used to apologizing. But

A5t

here are some chocolate.

(A b At 2ol A l%akA] o 8
Fo7] 25 & 7EA%o]) (HlE 2Y9A 28R
Ft})

Renee: I haven't touched a carb since 1985,

o

il
o
=

but thank you. Believe it or not I was actually
on my way over to apologize to you. I don't
know what came over me. (2Yl& 7iu|oA Z&
o)

(Episode 5)
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Paul: It's okay. You were busy. I get it. I told

myself I'd explain how I was framed when you
came to visit me in prison. Oh, wait.

Lynette: We're so sorry.

Bree: What you endured over the last ten
years I can't even imagine it.

(B v7F A 1092 ofBA BRleA & AT
< 5 glol)

Paul: No, you can't. But the good news is [ am
back.

(Episode 1)
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Keith's father: What's going on in here?

Bree: Uh, this, um, gentleman just, uh,
wandered into my home.

The stranger: I made a mistake. Won't happen
again.

(A A A7E ASPsUnh e dofuAl &
= AY¥ych)
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