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Abstract

This study pays attention to the fact that the fake news is attracting attention because it causes
various social problems. To find out these fake news’ influence, the study conducted the experiment
to examine that the fake news related to the electronic voting system affects on the news users’
attitude of using the system, intention to participate in the election through the system and reliability
of news services. The results have shown that the fake news framed with negative contents reduced
users’ attitude of using the system and intention of participation in the election. Especially, as a result
of examining the difference in the fake news’ influence according to each news services, in the case
that users recognized that the news was fake after exposing to the general internet news, the attitude
of using the system and the intention of participation in the election have reduced and recovered again.
However, users who exposed to Naver, Facebook believed the negative content of the fake news more
strongly. Through these results, this study empirically confirmed that the fake news has a tendency to
exert influence on users’ cognitive dimension and to reinforce awareness in a direction consistent with
the initial exposure information.
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