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Abstract

This study sought to find importance factors for the quality of delivery food service, identify the
mutual importance of delivery food service quality studied in the preceding study, and derive the order
of importance of each factor. To compare the priorities of factors determining the choice of quality of
delivery food service, this study used a decision model using the appropriate Analytic Hierarchy Process
(AHP) and carried out the process of quantifying the mutual evaluation. This process allows us to view
the relative importance and priority of the selection factors. Through a prior study, the main factors of
quality of delivery food service were classified and the main people of high importance were selected.
According to the results of AHP the quality of deliver service is the main factor for the quality of
delivery food service, and the quality of order service and food service is the key factor of the quality
of delivery food service, which should take the upper hand in importance. This study results in how
important specific factors are by giving relative self-weights to the lower factors, showing that
convenience and accuracy always have the first and second place weight priorities in the lower factors,
despite differences such as gender age and frequency of making them more convenient and accurate.
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