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Abstract

This study was conducted to evaluate the characteristics of major selection of college students
majoring in culinary. By conducting an Importance-Performance Analysis(IPA) through students who are
currently majoring in a culinary major, it is intended to increase student satisfaction, student loyalty, the
enrollment rate and to present the direction the college should pursue.

The questionnaire was conducted for 4 weeks from June 22, 2020 to July 19, 2020, the results are
as follows. As a result of the t-test (paired sample t-test) for 23 attributes, the average value of
importance was 4.0765, the average value of satisfaction was 3.5091, showing high importance, the
attributes considered important by item were 'educational facilities (4.50)', 'school welfare (4.50)', the
attributes having the highest satisfaction with experience after selecting a major were 'aptitude and
conformity (3.94)", ‘future hope and concordance (3.91)'. The IPA analysis results on the major selection
attributes of college students majoring in culinary are as follows. First, In the first quadrant, 11
attributes including ‘aptitude and conformity’ appeared, Second, In the second quadrant, 5 attributes
including 'employment support’ appeared. Third, In the third quadrant, 5 attributes including 'college
scholastic ability score' appeared, Finally, In the fourth quadrant, 2 attributes including 'experience in
major field' appeared.
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