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Abstract

The increased competition in service development in various industrial sectors highlights the
importance of producing high—quality services that provide a positive user experience. Although usability
evaluation is recognized as an important method of verification of high quality service and utility, the
general usability evaluation method has limitations of not taking the characteristics of various
participants due to its uniform composition to account. As the following flaws can reduce evaluation
efficiency, developing a new guideline seems to be the next step. Thus, this study focused on criteria
on how to evaluate the usability for children and proposed non-face-to-face remote usability evaluation
configurations and progress guidelines to increase the effectiveness. The following usability evaluation
experiment was conducted based on the proposed guidelines and in this process, the effectiveness of
the guidelines was verified and the items that needed to be supplemented were derived. It is expected
that the non-face-to—face remote usability evaluation guidelines proposed through the study will be
used as the basis for designing usability evaluations of services developed for children.
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