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Investigating the Trends of Research for the Platform Work
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Abstract

We analyzed research trends of 288 Korean academic dissertations and articles regarding platform
work, using topic modeling and keyword network analysis method. Research disciplines of many studies
were laws, business administration, and economics fields. Thigh frequent themes were platform labor
protection measures and direct or indirect effects of the sharing economy. The main keywords were
digital, value, industry, and labor in terms of infrastructure and structural change. Besides, the main
topics were the protection of platform workers, the values of sharing services, digital paradigm, and
platform regulations. Based on the results of the analysis, we derived four implications and suggestions
such as researching structural frames in macroscopic contexts, generalizing case analysis, and
technology supplementation by applying average and quantitative analysis methods, researching
individual competency development to realize the essential symbiotic value of sustainability, and
developing customized vocational education and training programs.

W keyword : | Platform Work | Sharing Economy | Topic Modeling | Keyword Network Analysis | Research Trend |
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