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Experience of Patients’ Having Hypertension and Diabetes Participation in Health
Care

O| o}
olstol Aot 7Ha st

Jihae Lee(jeaniewings@naver.com)

o
G5ict, 95 29 el AEAL VISl 24} EBE, 2 m AL He WAz
85171 S8 R, =l P 99 QoA Sue, Agwel o
Folgie. £ A Aot THAAAY ARl e HolE Felsty
AT AXNA YR A 5718 Hofalok & WS At

Abstract

This study attempted to explore the experience of patients’ having hypertension and diabetes
participation in health care. 11 chronic patients who regularly visited community health centers for more
than a year participated in this study. The data was collected through individual interviews and analyzed
by thematic analysis method. As a result, 6 sub—themes and 3 themes derived from the data. The
themes were Trying to utilize short consultation time efficiently’, ‘Answering within narrow limits to
healthcare provider, ‘Being lack of continuous motivation for health care’. The result showed the need
for nurses to provide accurate and sufficient health information and motivate patients in supportive
manner to encourage chronic patients’ participation in health care.
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Table 1. Characteristics of the Participants

Partici— A Diagnostic
pant Gender ge Diagnosis Period
number (vear) (year)
1 Female 63 Diabetes 12.5
2 Female 63 Both 10
3 Female 49 Both 5
4 Female 59 Hypertension 7.4
5 Male 60 Diabetes 10
6 Male 63 Diabetes 11
7 Male 61 Hypertension 7
8 Female 55 Both 8.9
9 Male 54 Hypertension 4.4
10 Male 55 Hypertension 5
1 Male 51 Both 6

Table 2. Themes and Sub-themes on Chronic Patients’ Participation in Health Care

Theme

Sub-theme

Trying to Utilize short

Summarizing their own health condition

consultation times efficiently

Sharing health information collected

Answering within narrow

Detecting the range of healthcare providers’
desired answers

limits to healthcare provider

Being different in and out of the hospital

Being lack of continuous

Being complacent as external stimuli disappear

motivation for health care

Being lack of internal motivation




bb6 SHEIFEXSIS|I=2X| 21 Vol. 21 No. 3

FH . E2 BEARE 88XHC2 #8051 ¢

=
Holdse th Baide] PEHS ) 1 5% A4
o At oA A A St
of Wao] 44| Ae Fe] YA VU AS i
o A4 ARANE ackstel Agsient. Wit
28 =L Yhiw Sobbe AT SolA] A%
& A7y 9 oREao

2 Qs AZWsP} offs o) 7 Tretsier

G2 Y7} o] FORFA] HIFEAE T A
ZoDetE] WA oz ofRA Y BHFET
YEE v Hefo F Fop T A 24 7
FHE RS el RS FLX YN FHE B
e G HUNE FHepEeLL. 28 W7 T
o) ol 34 ZNoF FEle R, G DA
A2 AN T8 YO ZENE thIF Z of &
H]E 3142 (3o5)

SFE P UeE FAE ofF 2 ] gt E
Fol ARt PGS 2 AR Fi1 Hof Higora.
L8 AjZ] gieF EHE o] HEE Agola.
7} FAEFEAE] Al ofE O, B ARE I
g AjZko] gl yPF 2AE 7R o ofE B
& ¥ ojFu A W F2 oYy of= AEE F Y
ZHFT} ofIE oFE =20] HiE X EorR.(FalR}
10)

3} 42w

Moz Ads] ) A4 Wgst AgBe] Bt
3uE A gol 2HINAL, 0|4 Az F
ik

o
o
38
=
p
F‘E
o)
En)
fr
ojN
ks
ol
=
=
<t
=
o
(o
0, O
2

T 2ol B AN WIS Yo zAA
AA19) A7geNE A RSt S,

gy FEEH JHIA ofHAE SRE ZELT.
(ClZ2¢lofA) Y= ofoF|& o FoF H&ole. 154
o gRP} ereF 2 o) giet ursS & ¢z gle
¥ ofg FrI} FEa FEo] YEX HEAE Y
& g7 Yo g FHEE & 7 Foa? mjo] mEf
Al ofA & SR LRE SY0IK), HEO] AEA]

SRS, OREolak= A2 Ba}go] loLi7}. o]
23180 9o 7] o] AXE L7} HRE B
o] Hopa, 78 tie GNE WS o HRE T
83233 2)

o (7587} BashE. BRsHs o7l o
YZpo]ErpEl 119 FRE AT BAA Y YE
E MYF & §2IE 514 oJopIE o} Szl
58 77 FoN HES EOHEN BHE NE + 9
= Aole. 285 7 7} E8 AR GI5HA &
U7} 28 HEE HEOE IE 5 (HoIR} 9)

ZH| 2. QBQIO BHYE F ot e
2.1 9J29I0] Risk= THEl

HolAs olzelo] A4lolA Ushe thgel Wizt
9irhs 72 Asgch. webd 1 dhgel el ool
A A9 oloprlE B9, T AEolL} ojo] 9
HekE AN ke,

G} wpEEk A FHECINolE FHEE ofo7]d]
E OUH= 2 T} 9F £ GEYOE oJopr]E o
A WA, 2 ooz #A GHE Yopa. ¥
oFo] o] Fr} HjF] Fe} o FEE Eo] HA] ojop]
5k Bv} ofop]el 3ok Hi=d &) nlze] 2 o]
G ofop]E o ol Foll E fp} i t)7]3
2low)7} of74] #E LA ook |5 &of T &
T tpis G o T Bas PHSEE Zojoa.
2 08 Eojdt Fo] g2 Aeke & Yola. 1
A 287 8. HSEE 9L 9N e YL
T 718, BN o o] EAE HE AR
2 oJop7] S £50] glo]A.(FoIN3)

7} B e o7 oJEL HolEo] 17 {lo] of=
ofEo] glojR. 1 YHE Hlojfy oF E=rfu 42
Q2. FEARE FEE o]} g1, SJAIF ojof7]s}
H ] Yl JEE[0]«] o]of7|E SfFolR. ] X
ERE FE B4 B YL HojEd FIE0] gt
2. 1 5o E IIRIE {IHE)A] ojopr|dFEo]E b
2l 1HE BlojipH 7)) g9jo] ofjefy 47}
SH= AR, Yt JJFZ9 221} ok tfor
F& it Yojite A gjgt go] Eojof Eol
& A g2 AL & 5 gIFore. 284 A7)
LEA Ojge gjF 5o A .(FIRF 8)

2.2 B2l ot} HIO|AMQ B&0| CHE



THY Y Yy BN UYV ANEY HOIYY 557
ZolAe ddmoA Wg A Basithy 4zss 1] Peis] ol HElL AZAE Az P2

olop7IE ARt YRl AEsial Watk= el 3
3L, o|= QI8 fERlolAl e HolAet e Hs
< B3tk EE she s A Adz e
A S =039 A Al oi7ISHA] eektt

ol

el )] L el YN T 3
o)} & Az WEl YA HE Gojo] HH
A opje 8 HHAE JRHALYS k= gotf, 7
A5} BN G A7) B DR B
52 G Yol Lol (FT 1)

2 o2 Hu & F9lo] HFAE X2 ofdy 27
HYP7] A ol 2Tk HfERE SR o
5}i7 78 A oA z? Zh] 2d YYo] of7jal] ol
I8 727} giAE HERoH AR YHT
o #FAE A 2 (Feo) 2F F HAUT o]
o2 ZIEtolA), HEA O ol EopTpREE AF
e Yo g Ak (99 FYTRTY F A
AR g 28 w7} JE (FIA; 7)

FH 3. 2A2E Fo{ofl tiet 571207t 204 E
3.1 EXS0| SO M2t Qs
Fofatol A A7 GAEA FoIHEE FAlske

QJRA}Fo] A&H O FolR|A] ok, olof oizt

© Ao s 529 HieR Al dstelth AAb

It BAgHoR Uitk 9=]lo] A2l A=

g AASHA] kow BAIE A7IskA] il et

S ARl =g STt

2531l

GA7F 4000] HYolL. e A% HAEE §
UL FAE AT olR. S A% ey}
HFOR] T T GRME HARE OF ofE HAIA.
A7IA PRk G2 g AR, = 28 ofF 9]
P Aol gew A77F 5 (F #) Eo] EoE
A FRE, ofF EA0)E YA ghe A2 T
AHIRE AR, 28 SR gk Aol 717
o7} A HE eHYERRRE o)A e E 5l
o1 (Fo1A73)

Sz elo] of 8 Y2k 2R 2 FEe =
X Zors. gifspel BE Aok 9EZe W 7
AR, 2 Apgro] o]8A ofXf, XEA off ope o
EAEL. ] HARE A ok A2 Fopar gle

na

& ¢ WY AL Z2Y7} A= SR Hi YUY
L A APF Yo fFAY i AHAE? P
Al 2 ool A¥lojg anlE =EAR, o o]
g7 EojH7]. ZajA] FH} HHEA ol T5)4]
& FH 3RS O|FA Hopd ZF A ofHL. 33}
g oY A 149 BF FL.(FA 7)

3.2 LBIEQl 57|20 Bz

FoARE P71 HyEse B bat 7

2w oA Folol it vid 5717 B,
(o]

oA

o
3 BE ok 91 gloy] WIS

& Q1) HZh4o] WoiFet.

F&o|t Bl YojA AL ohHA. YFH A
2 FHol Jou7). ofF 5o] 255 T3l 4E]
A SR A E40], A= A E40]7 A= A EXR.
Z2j1) 7} FeAo)AE SJHRE o] HAA EFolE
ofo] H2pgoji} 25 Juji} gjof ofH FLX, -
F2 o] Z] ZHL o] g o]gl FHof ] o=
SE7)7} HAOIA L. ojL F7FRE] THA Erjatu

2.FAH D)
FHL W g vloi} FoLY Ak Y2l

2. Yoz Ye oA HH7 HEE Y
e}l gfo= FE] o= Fo) bt eAE EHolA.
17} oFe HoE gy} 2-30F 0 ol
o/EEaLR? 2217} ofofef ojEope ¢oF Hof ofgl
FzlH oIFE k& HETRE d Y HE HEjorL
Yt A7} S F¥Eez R A
YRS il P SpRRE Blofa.(FeiR) 4)

=2 =

o 9 ity B9 A7EE 9
#-& Braun} Clark[14]7} AA]

o] g5 A3} 6719] sk
Aet 3709 FAZE ZE2FHA A HA FA= H2
HEAZRS 88802 890t WA=
Q=3 g ThFAIZRE Q] 9
Sff Zp4l9] 27/l wizdetA whEskelar, AZd
ARE FHfFrog F=3sto] &pilo] Feigd ey

3 A BApEe



5568

ror

= 2HI=55I=2X| 21 Vol. 21 No. 3

SJaptel that A7) Wt ojwsigi=A Helstel
o= QlolA| Bk Hgstat stk ol v
Bk 419 Aol Bilo] w24 AT
o $EHol3[0] R NTte] QAaBe] HIHQ A
o Uit AYATI6I] TANE uh AH10) A%
o o2 7|2A4E ARAEE WLF Toke 4 9l
A Ao At HPAT7)] o5t 54
UE PAE £4BA ofsrt £24E Ao

ol

H

4 Folgt Ao Uerdy] ol 5P} B4 i

N

| SE HEE ATt Al AHelo] 28
& A== Aol g AlARIT.

WA FAE dERloiA EE I AolA S
FFolqiet. TR o=l ths} A] 9= elo] ¢
Sk Hige] HHE AR, =2 asital B4 E
© U8& AEste] Toke 5 WY A HelAe] 2
ol Gt ol TTAPT SRk AP dHY 712l
FEAY o 34 TA] Bk =S e o= Y
Ef AFAT1019F AR Wizholot. E]E o]&Rlo]
APNA gAel7] Zrd wf Aol A7t 2 3
ofstA] 3t WhA[10][18] = sle] olsfistr] HA A
gkl A7E]of Hiet 3=t Aoy Aol s A
& 7197t e DA A2 iRt Folt
o HS29 Aoz yeid AgAT111191E S
g} 53] AP @AE EFShL S0 s
ARG o gApe] AAlgto] g AA18] A4
PraES FUE W DA A ol W=t 1
7ol TAZ 7HA ol 3RS st
+ AH201121]°0 SAsNE W SA7F AdEs 23
< 9] AT 5 A=F FEsoF e AR

Al WA FAlE 7]l HiRt 2152”1 57150
7} Aojg ol it EEAE F|skE s dEs &
2ol wet Aol glolglE o tdsiFaL, A
A WA F7|Fei7 #Este] A7 oAb
of 2521l HE=g A5kt ole et S
Aot JRE AFste] 718 FoifE b SAs
Tt AEIR7E SR A ArEA] A=
Aoz ool | FAOoE Yehd MPAF181%
Aottt ERt RMgARAE A4 A7gSHA] edthal A
ALF &R Aas2 EEs] skarlle] 24t

Moox b

AAo] st AS ot 2 AoE YeRgonz[9]
SAbe A7 28F HAASERE WY Al
AR5 AY S w1 YA 802 o
F AEE APoks 5 WY 5718 Fofsfior & A
o= Atk E3 LYY M S2 3EA
ool FH AFEA I AEo] #2 7 F= Al
7F 8] HAGlo] 3xprE A9 A7dmE] ol digk At
24 Al 9T 1A =580 Heg UE 5 e
(2511261, A YJAEAC Higt 7159 Foj7t
AR 5544 WATIE AR YEREe B R[27]
FSARE 3R] AZEE Yol 7H5e] Holg A
sto] o] AZREE tigt 5718 FoiFd 5 e
Ak Rlsfor T Aol

B A7 zt5sthy oolg AmEd TddERvt

e WA BEI] 949 AAle] gl waret
A BT AFRAYRE $EAGODR HeA
L @Rl FEa JuE AFor ek, B WY
QAL R Qo] Uk o] Yol PAte]

o

Zolol g A4l F71%Rol7t FojElglons v
AR AYBS ST 5718 Rofslol &
o

ot
K
of
o
N
©
)
o
e
e
1o
>

kd
gl
o)
o
)
D)
42
fd
I
A
[
it
S, ox Yl

g3to] BAsllTt. 1 A i AeRe] A%
AR BolARL 6719 S9IFAISt 3709 A1
° HEAZS BRH0E BgF, ‘SR lolA Y

i ok
i,
d gl o A»



I Bl G B HZBA oAEHE HHZEYE bb9
Ado QoA Oigdr, ‘AT gt X&F Q1 57| C. Gardner, ]J. Protheroe, and D. Reeves,
Bojy}l AoErog T2F 9t} o|gst A1 An ut ‘Patients’ experiences of shared decision

/3A%AC] oJarAAol| izt FolE Eeehr] s A
o1 F2E APARE Agsin AAH
3zt =712 Kool 3 WQ AL A A5kt
oAkl i AFE 7¥ko & TRy} 7o A5}
A gk, A, THg AR oAEd FolE =Y
9t eI Z IS ket AL A3t} B,
A3ALe] HolE olE 4= e TS JALE 7}01

=S AN AS AR,

rﬂ ne
o_>t, 4 K

Xt
(=]

HOo
e

|

[1]1 D. D. Carr, *
patient centered-care and communication,”
Journal of the New York State
Association, Vol.45, No.1, pp.39-43, 2017.
oA, Zt, "elte] BAFHA ARYAlHo]
WA Be] 40 Qo] WA G Adsel
WARRE FAHCER” I=LAEHES] shatfd],
pp.44-44, 2018.

N. Zizzo, E. Bell, A. Lafontaine, and E. Racine,

“Examining chronic care patient preferences

Motivational interviewing supports

Nurses

(2

=

for involvement in health-care decision
making: the case of Parkinson's disease
patients in a patient-centered clinic,” Health

Expectations, Vol.20, No.4, pp.655-664, 2016.
[4] http://www.index.go kr/potal/main/EachDtlPa
geDetail.do?idx_cd=1438, 2020.11.17.
[5] L. Ambrosio, J. M. S. Garcia, M. R. Fernandez,
S. A. Bravo, D. D. C. Ayesa, M. E. U. Sesma, N.
and M. C. Portillo,

chronic illness in adults: a concept analysis,”

Caparros, “Living with

Journal of clinical nursing, Vol.24, No.17-18,
pp-2357-2367, 2015.

[6] P. A Grady and L L Gough,
“Self-management: A comprehensive
approach to management of chronic
conditions,” American Journal of Public

Health, Vol.104, No.8, pp.25-31, 2014.
[7]1 C. Fullwood, A. Kennedy, A. Rogers, M. Eden,

making in primary care practices in the
United Kingdom,” Medical Decision Making,
Vol.33, No.1, pp.26-36, 2013.

[8] M. L. Clayman, C. L. Bylund, B. Chewning, and
G. Makoul, “The of

Participation in Health Decisions

Patient
Within
a Systematic Review,”
Making, Vol.36, No.4,

Impact

Medical Encounters:
Medical
pp.427-452, 2016.
7]/\01 O]Z]OH U}/HXE]E]-Z]-_,] 7—]7&—;,]—8:} _,]A]—?ﬂ;ﬁoﬂ
gt 3ol Hwo} A7RtE o] Bt AT ShAE
5h71&513]A], A214, A63E, pp.1-10, 2020.
[10] I. E. Larsson, M. J. M. Sahlstenm, K. Segesten,
and K. A. E. Plos,

barriers for participation in nursing care,”

Decision

E

“Patients’ perceptions of

Scandinavian Journal of Caring Sciences,
Vol.25, No.3, pp.575-582, 2011.

[11] E. Siouta, U. H. Muhli, B. Hedberg, A.

Brostrom, B. Fossum, and K Karlgren,

“Patients’ experiences of communication and

involvement in decision-making about atrial

fibrillation treatment in consultations with

nurses and physicians,” Scandinavian Journal
of Caring Sciences, Vol.30, No.3, pp.535-546,
2016.

[12] D. E. BPharm, H. K. R. MBBS, K. R. BPharm,
and L. S. BA, “The impact of severe asthma on
patients’ a qualitative study,”
Health Expectation, Vol.22, No.3, pp.528-536,
2018.

[13] D. L. Frosch, K. J. Singer, and S. Timmermans,

“Conducting

autonomy:

implementation research in
community-based primary care: a qualitative
study on integrating patient decision support
interventions for cancer screening into routine
practice,”  Health Vol.14,
pp.73-84, 2011.

[14] V. Braun and V. Clarke,
analysis in psychology,” Qualitative Research
in Psychology, Vol.3, No.2, pp.77-101, 2006.

[15] Y. S. Lincoln and E. G. Guba, Naturalistic

Expectation,

“Using thematic



b60 3TI=2IEI=ES[=EX| 21 Vol. 21 No. 3

inquiry, Beverly Hills, CA: Sage Pub, 1985.

[16] AW, oA, T2, “THATAY e-AA 2
A7 J5Rl-81F AFUA Aol WA= T 7+
SPstE)A], A264, A2%, pp.73-83, 2020.

(17] o137, FAF, "= & A9 =5 JAHEAZ
of thet FF8RL" =QI7tsEtE|A|, A15d, AlZ,
pp.1-10, 2013.

[18] G. Tabiano, A. Marshall, T. Bucknall, and W.
Chaboyer,

care on medical wards: an integrative review,”

“Patient participation in nursing

International Journal of Nursing Studies,
Vol.52, No.6, pp.1107-1120, 2015.
[19] N. H. Yoon,

treatment decision making and health status,”

“Patients’ participation in

Korean Society for Quality in Health Care,
Vol.24, No.1, pp.40-52, 2018.
https://doi.org/10.14371/QIH.2018.24.1.40
[20] &3], “SA] A= AP Hojet AR T
SO dReEA,  A24d, A1SE, pp.40-52,
2018.
[21] S. Stalenhag and E. Sterner, “Factors that

O

creates obstacles and opportunity for patient
participation in orthopaedic nursing care,”
EWMA Journal, Vol.20, No.1, pp.49-51, 2019.

[22] N. Zhu, P. X. Ma, and Y. Liang, “Patients,
caregivers and nurses attitudes toward

patients’ participation in knee and hip joint

replacement pain management: a

Q-methodology study,” A Journal for the
Australian Nursing Profession, Vol.66, No.6,
pp.507-521, 2019.

[23] S. Theys, E. Lust, M. Heinen, S. Verhaeghe, D.
Beekman, K. Eekloo, S. Malfail, and A. Van
Hecke, “Barriers and enablers for the
implementation of a hospital communication
tool for patient participation: a qualitative
study,” Journal of Clinical Nursing, Vol.29,
No.11/12, pp.1945-1956, 2020.

[24] K. Jorgensen, J. D. Rendtorff, and M. Holen,
“How patient participation is constructed in
mental health car: A grounded theory study,”
Scandinavian Journal of Caring Sciences,

Vol.32, No.4, pp.1359-1370, 2018.

[25] oV, “BHmggo] et HlwEsE HF 9
H QJAMER S FAo R =85y, A10
A, Alls, pp.23-32, 2007.

[26] R. Fan,

Determination: two

“Self-Determination vs. Family

Incommensurable
Principles of Autonomy,” Bioethics, Vol.11,
No.3-4, pp.309-322, 2003.

[27] T. L. McCarron, T. Noseworthy, K. Moffat, G.
Wilkinson, S. Zelinsky, D. White, D. Hassay, D.
L. Lorenzetti, and N. J. Marlett, “A co-designed
framework to support and sustain patient and
family engagement in health-care decision
making,” Health Expectation, Vol.23, No.4,
pp.825-836, 2020.

N Xt A Y

Lo

o] A 9fi(Jihae Lee) A3
=20129 24 : o|stiiga A
Zretdiel ke sty zhasAh
=20164 8¢¥ : o|stzisty A
vt 7k stk S s A
=2019¢ 8¢ : ojsloixigtu &
Rl e R ekl | A o a3
L] =20198 99 ~ @A : o|gtoiziry

!




