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A Study on the Relationship between Performance Evaluation System and
Managerial Effectiveness of Responsible Administrative Agency: Focus on the
Perception of Pulbic Employees in Local Statistics Offices
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Abstract

This study aims to examine the relationship between performance evaluation systems and managerial
effectiveness of responsible administrative agencies. Previous studies mainly emphasize the
institutional changes of evaluation system and its impacts. This study articulate important factors in
performance evaluation systems like interactive communications the credibility of performance
indicators top manager’s concern. A survey was conducted by 510 employees of local statistical office
agencies and a structural equation modeling was used in order to test hypotheses. Results show that
the credibility of performance indicators and top manager's concern about evaluation are positively
related to performance results and procedural transparency and to managerial effectiveness. Interactive
communication did not show statistically significant on managerial effectiveness. The empirical test
results indicated that the interactive communication about the evaluation system of responsible
administrative agencies should be considered.
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£ A9 7HEE HS5H] oA A 2E
(structural equation modeling)& AFESFATE &
W20 EH40] 27 @ XHmeasurement error)
E ENTEolA wtdgo s FPFES] A=EE
Fo]1l Xt} v HEst BAE JHsobA she, o= |
7L AT BRE 2A AV = A Ad &
Io} HBRINE FHFeEA ¥ 719 A E
5 o HEoHA oot Ith= o] Urt. o9t
22 o= QIZHe] 14 Aol QlofA Eggt
JAAAAE HS0= 74 e 24O
A A= ATH3SE]. A= FEHEA &
A& SJoiA AMOS 18.0& AHgstlom 7Sl
PA O] Bt ARES %‘%0}7] Skl %&1@'
Q&8 H(exploratory factor analysis)d Z=H}o}
Lo} AleE S8 AFE £4, 4] §49] 71z
BA B4S 9ste] SPSS 18.0& AH&atltt
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oiﬂ.‘).
_"‘E&EO%

lo rl'ﬂi-1

EAS ARSI WA S T

TE9 gk 23S 7] Yol HlZ YA (varimax)
AW 3 GHAS ARSSE S A QRIEAS AAISHY
o, o] IHoA L2lFAFKfactor loading)°] 0.4
olgtE Yehd =2 A stAtt. o] TFoflA QJArA
T =S40 285Y" BrHEY 4 3, QE =
of, WA & Bt 4ol E8d WA E 8 &
A Gt =9 B2 HIEAA A= gleH,
U] EFES I 0|24 =98 EalA 7|thsl Bt

o o] 69 WHE SEHet. AFHOE B
AgE BFL the [ 20 ANt
EEEER SEROURER LR S

THE Whe) RS HFHOR PFAL B
S0k WA 7ke] BAZ SRS 18] AMOSE: B
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o1& QA (confirmatory factor analysis)& 3+
ot E443, 54239 HFHEE(model fine
CFI=0.902, IFI=0.911, NFI=0.882, RMSEA=0.074
TOE HFE V&S S55te A0E UEHT
HITHoE APH HeE A" E A5 9
3]l Cronbach’s alpha& &-83t Al=|% E4& A[sgs}
Fon, H4 0.8855H Ao 0.965E UEht LR
o2 AAEE FF57120.7 oS Ik Ao=2
vehgon, BAA3= (1 2]e A=A

B2 EYE 9 AT 2N FY

=
_ Qol EETS
HAD =5t = =
ore —c Z{RHE gt
A L7 =2 767
712d =2 762
NAE =R 2y =9 753 .925
BIHE =2 722
HYHE =9 649
AP FHE HHIIE 615
GIRE YT 2o 4 .605 905
Etgd 4T WriE 582 :
=21y 524
BIrER 2y 818
HURYT |2 M 2t .809
712 MURH7 |2 2y Ofsh .786 93
s AFAIRt 7|5 oAt TM ’
MURAT 2 M2 XA 735
HorEn ol st .603
X2l YFIE 770
YEAY U FRph 762
QAI0IS 719
o7 z47 = S
°§t§” Off A 678 885
=< Ty YREIRE 665
A2 641
g X 526
WY B SR 751
e Wl e oziEg 706
i Wby 2y orizg 645 904
e B ARTZ27t SHER 602
Bhry 2Y9 &Y 551
ARD2A|A ThM 882
ZE2] I 873
HOF A =X
A2 Sooas 24 prolll I
S Aragy 37 861 965
< YR AAE BT .828
SRt gy B 823
Q2T MH|A THM .807

2. J1&SA U B 2471}

H50] 14 5A BAAIHE The [ 3)0] AN
o 2 7o) 4wl ALy aago] BAGEe
293(EBEWA=0950% LEt BE SE(3)Hhs
Tha WA LheRdeh OB BEghS 352 R
21=0.72), BIE SHFAL 3.55H20=078), 7]

T BAL 403(EZHA=0.64)0F HE $ZHT}
< = vER BlnE 3EA o] 22 &
Atk i) e, WA g8

3.41(BFHA=0.62), B71Hge] &9 o
3.40(FZHUA=0.69) 2.8 eI, A HE $ZHT}

£ ¥ AT e & 4 Urk

il

2 3. 718 242
g

B N[ A [ Fio | B | Baun
H=2Y Fikd 505 1 5 2.93 0.95
QAAE 505 1 5 3.52 0.72
K= EfgY 505 1 5 3.6 0.78
713 2y 505 1 5 4.03 0.64
T &8 505 1 5 3.41 0.62
Fhary 38 505 1 5 3.40 0.69

W 740 A £4Z23HE o (& 4]0 AA
sttt Ae2Y 8332 B £¥4T 7
=2 HEAE 7 FoE Uegon BA¥oR
T 8ou|aA YeRgthr=0.616, p<.01).

= 1
] 1 | 2 [ 3] 45 ] s
1. H=2F

Y !

2. OMAE 530 1
FERIoNEES " -

s ,3%%' 581 787 1

4. 71 B | 3617 692" 6617 1

5. L7pAmt - - . .
%%E 515" 634" 5637 522 1

6. It - " " " -
5%0 6167 688" 684" 6017 656 1

“p(.01,

o202 Y/ H EFFA(r=0.581, p<.01), YAL
B(r=0.530, p<.01), B7HE3} E8(r=0.515, p{.01),
7134 BA(r=0.361, p<.01) £2& Ut} T14lo]
T2 ¥4 719] BA A E BT 0|24 7Mgn Y5t
A AH9 JHBAE A= A0E Yoy, 54
Hog% [ousHA UEhsitt.

3. 71843 Zu

B A9 7ME ASsh] Yot 2EHew 1z
2 (structural model)& A5t ct 2g F+A4ET}
F2REo] AL CFI=.904, [FI=.904, NFI=.875,
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TLI=.895, RMSEA=.076 5o.& tfHEo] A Hr}
Ao Getd oz BAo A3t 7|E30 R AAH
£ 71EE S50k A0E YEhyh W 2k 2
el EgRpEo] F4Hp vX e HENE
At on, BT A=eq a3de oA
IH(squared multiple correlations)2 0.434% 1}
ER} EHpE] Qs oF 43.4%9] WFo] AE
= ZA0=E Uehytt

W k9] A avte] tist A5AT= [ 519 Al
Alstoict. B7HET &8l oA H7H 1] e
2 3AAQ FFE VA 912 (0.376, p<.001) &
AXoRw fou|gt 2o YeHTHZd 1-2 ).
713 4] IA] B7HET E8oll AU FFE 1]
2]™(0.134, p<.01) BAZHLZ [oJu|atA|ql, QJAtA
9] A= AR foulolA] 2 Ao e
ot kA 7HE 1-32 AEEQl oy 7R 1-12 7]
ZE|Qnt. Bk E Aol oA BE EEwse
FF2 o2 7PgolAet A=A FHA] o=
Uetgtow, SAHCREE foulstqirt. B/ %
3739 AL 7P & 539E v132m(0.395, p<.001),
o0&  OARE(0.267, pd.001), 71 A
(0.117, p<.05) &2 & Yetith &, 7 2-1, 2-2,
2-32 B A=t A=) g3 disiM=
W77 E8-2 H(H9 FIFE vIX 1L .21 (0.400,
p{.001) BARCE: {ou|stglon, Bty Fg
4 9A FHEYI 5FE HHEe AR Usyt
(0.795, p<.001). & 714 3-13} 3-2% TL5F A==]9]

B 5 BEwsel 9u3 U JAS AN

—_ o= =X
32 estimate | 7MJXHEH Of%L
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WIKE Efgd—-TI 2 &8 376%** RHEH
KR EfgE—-EIHPE &5y .395%** FHEH
WHaL 2E—H=-2F sty A00%** RHEH
Py SHE-AERY Sk 795%** RHEH

Model Fit : NFI=.875 IFI=.904, TLI=.895, CFI=.904 RMSEA=.076
#4p(.001, **p(.01, *p{.05
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