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Abstract

This study examined the influence of viewing motivation of the Korean wave video content on viewing
attitude, national image of Korea, and behavioral intention among users of the Chinese online video
platform, ‘bilibili.” Using an online questionnaire, a total of 355 copies were collected. The data were
analyzed using structural equation modeling. The findings indicate that the four items of viewing
motivation (i.e., entertainment, information, relationships, and vicarious satisfaction) exerted a positive
impact on the viewing attitude, while real-time discussion showed no significant impact on it. In
addition, viewing attitude exerted a significant positive impact on the national image of Korea, which
in turn showed positive influences on the behavioral intention (i.e., visit intention, WOM intention). This
study contributed to expand the literature by discussing the Chinese major online content platform,
Korean culture, and visit intention to Korea focusing on the Korea wave content. A series of theoretical
and practical implications were discussed along with the directions for future research.
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