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Abstract

Based on risk—benefit theory, this study examined a structural equation model accounting for the
mechanisms through which affective perceptions of Al predicting individuals’ support for the
government’s Ai policies. Four perceived characteristics of Al (i.e., usefulness, entertainment value,
privacy concern, threat of human replacement) were investigated in relation to perceived benefits/risks,
attitudes toward Al, and Al policy support, based on a nationwide sample of South Korea (N=352). The
hypothesized model was well supported by the data: Perceived usefulness was a strong predictor of
perceived benefit, which in turn predicted attitude and support. Perceived benefit and attitude played
significant roles as mediators. Perceived entertainment value along with perceived usefulness and
privacy concern predicted attitude, not perceived benefit. Neither attitude nor support was significantly
associated with perceived risk which was predicted by privacy concern. Theoretical and practical
implications of the results are discussed.
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