https://doi.org/10.5392/JKCA.2021.21.04.001

JZLHO HHY de0M dHE DIZF = HENSO A 24
A Study on the Role of Private-led Information Provision:
Case of COVID-19 Pandemic

,
Mgty 453 714 IBA-A, ety S2HITHIHT |, Sotista H 9=t

Hosoo Cho(lakecho@snu.ac.kr)’, Moonkyoung Jang(mk.jang@hnu.kr)”,
Min Ho Ryu(ryumh12@dau.ac.kn™

211990 et AAA 2 ddwo] P Q= AFolM A3 AE diSolA =2H%e B¢
A 5 e ALY A tig 2210t 3 @A 8 F vl A Rzt ofE Aol e Bt At =
T SREI Sl TR A Aol SRS dERl R ARG fiFo] AR HYRE T
Sk 2ol ATAQ Sk FA ZARIG & A= gAEnto|dg o] &8 ATy Aol Rt Fr=o
FEAZ gt o84t HgZ BARTE o F Al FFe} jizte] @A d=2 72 S lLEC N AF
SR 9l EE ZEU19 ofEFAlA] tet o] 82 whEol Hitt Eu Ry} R4S dAR.
A A ol 8RS A A=A, AT, AARMY, 784, AP 5 B AdolA R oy vzt

ZAlol ol sl B FHA §H-S Hole Z0F M=t 24 AAE v o g Tzt ofEgAo]
Aol digt drFERl Ahto] obd, ARSAQl BUET AIAHES =ske WRl 52 ARt

do Sz

it

o X

o
N
%

W 3d0 I 2219 | ofE2A01M | 221l 2R | B 2

Abstract

With the global pandemic of COVID-19, it is pointed out that exposure to false information to the
public could cause serious problems. However, in pandemic situations, there is also an positive effect
for the public to share private-led information rather than centralized unilateral delivery of information.
This study analyzes the role of private—led information provision in infectious disease situations. To this
end, topic modeling and sentiment analysis is carried out on online reviews of all COVID-19-related
applications in Google Playstore provided by the Korean government and the private. The results
showed that the user's evaluation of private apps, which were used from the early stage of COVID-19,
was much higher than the apps provided by the government. In particular, users responded more
positively to private apps than government apps in all aspects such as reliability of information, risk
avoidance, timeliness, usefulness, and stability. Based on these results, a post-monitoring system is
recommended rather than a pre-block of all private apps.
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