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Abstract

The purpose of this study is to have insights comparing Korea with US media companies on
investigating their CSR goals, targets, methods, and strategies. Specifically, this study finds out the
characteristics of CSR cases on broadcasting companies, telecom enterprises, and internet businesses
on both countries. The results indicate that the US media companies focus more on inner stakeholders
like employees as stimulating employees' welfare, ESG recognition, education, and culture via socially
responsible business practices whereas the Korean media companies prefer to supporting have—nots,
solving social issues, and market expansion through cause promotions and community volunteering. On
CSR activity strategies, there is no difference between countries but some gaps between ones. Of
companies, telecom enterprises, regardless of nations, are the best on strategical approaches of CSR
activity.
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