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A Case Study of Running an English Zone with the Purpose of Improving Global
Competency
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Abstract

This study aims to find out whether the extra—curricular programs of English Lounge, an English—only
zone operated by H University, have contributed to the improvement of participants' global competency.
For this purpose, pre and post course surveys were conducted on 156 students taking classes at
English Lounge in the second semester of 2020. Paired #test was run on the responses of the pre
and post—questionnaire to identify any differences in global competency of the students before and
after taking the classes. The results show that the English Lounge programs have significantly
contributed to the improvement of students’ global competency. The programs have had a different
impact on enhancing participants’ global competencies and Group Speak is found to have the greatest
impact on global competency improvement. In case of Virtual Exchange, students’ global competency
has improved the most though the results are not statistically meaningful due to not enough sample
size. For the differences in effectiveness of the four types of Open Activity, significant results are not
obtained due to insufficient sample numbers. This study is expected lead to the development of various
types of English Lounge programs that can contribute to enhancing global competency of students.
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Zomg LA tH%‘ﬂ*éO] ‘st A =t
l 2o Fo7t sHES SR It
Ucks FES A 5 9t

So2 uma s FF2HAF o] Zolrt
UEAE Dot offiet ot -4 [ 419} [E 5]
Group Speak? MEZHINE AA5tAT

o fo

_I°l’

rL Ho

O
gl

E 4. Group Speak AM/ALE MA| LWz H|uw

S I
1. ERz8t 2t 3.895 3.958 0.063 0.677
2. Az 37| 3.379 3.621 0.242 2.505*
3. EtZ3t QIX| 3.347 3.684 0.337 3.489**
4. Bt 2N Olsf 3.326 3.474 0.148 1.799
5. TZMEo|ah 2.832 3.221 0.389 4.320%%*
6. M 24 3.284 3.421 0.137 1.453
7. QNAS 3.147 3.326 0.179 1.966
8. T+ AR 2.979 3.253 0.274 2.876**
9. E3SH 3.779 3.821 0.042 0.542
10. w3 713 3.926 3.968 0.042 0.514
11. SELZHE 4.126 4.105 -0.021 -0.241
12. 258t &8 4.368 4.274 -0.094 -1.318
13. 25 28 4.305 4.337 0.032 0.410
14. =H| &2t QIX| 3.242 3.453 0.211 2.348*
15. = Ol Mot 3.211 3.484 0.273 3.491**
16. OHA| 28 3.053 3.316 0.263 2.559*
17. FUHS olsh 3.274 3.505 0.231 2.563*
18. 224 ¢ 3.874 3.926 0.052 0.649
19. 3=H 2y 3.758 3.895 0.137 1.740
20. FJZf 3.947 4.063 0.116 1.521
¥ p< 005, ¥ p< 001, ***:p< 0.00101A Q0|
E 5. Group Speak LiSE= #HH
= IO

M 4 BR | me A Ao O | zEu
MF| 95 | 3652 | 055 | 1.00] 485 .
ME | 95 3.705 0.56 1.90| 5.00 0.15 349

k< 0001014 O

9 AFo] M= Group Speak HE HFZ
sto] AARE A&l tis] Botgkol 3.552¢2F 3.705&



2o 23

i

rob

?

b Q0| HlwE =T

2R -crdiete AFARRRIE U= 345

2lolg Holow, AR 3.490|1 F9&E(pRD)
2 0.001Eth @2 £X& Ho|x gitt. ol§ B
Group Speak % #oj7} &ol SRS FEHY
F ol FYuEt ol M & 4 Stk
Group Speak 9 Foig B 7P & Z0=2 &
AE FE2 5H (Ue g5oi(Pe], Do, F79]
BE H AF AFE 9 oo & UthE ==
9 o] A 2.832004 ol & 32218 A5O3
tH(=4.320, p<0.001). E3gt 39 (= o2 E34
o ABgFalo] s Lt QUth FA] 3.34700A4
3.684% wie- F E9] Fro| o]FoiFh(r=3.489,
p<0.01). 11 9oll= 8¥ (L= =2l 75 Aol
2 A3o| dthet 158 (U= FAHoz F93t
olsro] gt theFel AMES ¢ Urh 16WH (Y
= 2% WAGRIE, FA, JAHDE E&sto] FAAL
3l9] 5% 9 HRE FH3hHet 29 (U= ohdst
=7F=9] 9ARt B3He olsfisy| flof T ARE
ZolEeh) G| I thgod =2 43 PE HO|
I itk ol Group Speak Fo] FAALES o]
72} AbEo] tigh olsle] E& EolFHA, BHES}
of thgt olsfiet WHE J7HE FHHOR 7]
Skl Q& HojEr

th292 Open Activity A& 235 AHEH [
61T [E 713 2t

H 6. Open Activity APH/ALS A Wz Hlu

o N TN TER T

= e B 0| sew
1. EF2st 3.947 | 4.053 0.106 0.550
2. X2 37| 3.447 | 3553 0.106 0.520
3. EIEst Qx| 3421 | 3.763 0.342 2.589*
4. U8t 2 0fsh 3211 | 3.105 -0.106 -0.941
5. HBMHOI5H 2.711 2.974 0.263 2.135%
6. 2M &Y 3.053 | 3316 0.263 2.135*
7. ONAE 2789 | 3.063 0.264 1.959
8. ZIF ArY 289 | 2.816 -0.079 -0.683
9. 2aSY 3789 | 3.974 0.185 1.482
10. BF 713 3711 | 3711 0.000 0.000
11. Z5O2ME 4053 | 3.921 -0.132 -1.044
12. 28t £F 4553 | 4.447 -0.106 -1.000
13. 25t 28 4447 | 4395 -0.052 -0.467
14. 28 ot QIX] | 3.053 | 3.368 0.315 2.154%
15. 2K Ol ISt | 2.947 | 3.263 0.316 2.154*
16. OiX &8 2947 | 3.158 0211 1.136
17. FUHEE OfaH 3263 | 3553 0.290 1814

18. 229 4 3.921 3.974 0.053 0.404
19. S| 2y 3.606 | 3.921 0.316 1.968
20. ZRJzt 4.158 | 4.026 -0.132 -1.094

#:p<0.05, ¥F:p< 001, *¥: p< 0.0010A 2

I 7. Open Activity HISE=2 HH
Al.aﬂ ) Ez":_ X|AZH X 7+ %E pababdd
AE |38 | 349 | 055 | 210 | 4.70
= 12 | 2.2
A5 |38 | 3617 | 054 | 240 270 °

*:p < 0.0501A K2

9 Az W29 Open Activity ZojE& AZ=Z
Sto] AAJgE AR disl] Bdgto] 3.4969 3.6172
2 AolE HoH, AH2 212019 {F=E(p
7ol 8942 0.055TH YOHE Open Activity
F9 Fo7t Fol SHEY IEHIH P 79
gk Jolg VHARES € & Utk HAFo=m
Group Speak #=%doll H|s| Open Activity $%9]
g0l Wobdl A2 Ak 9] #0](95 vs 38)
oA A RE 7RIt Aoz & £ Utk IFI=
Eotal 39 (ke o2 £3589 AgFA o] dis
A3 JrhIt 159 (s FAIFoR F83 ol
izt okt Asise ¢ Uthel A9, A%
0.342(3.421—3.763)<} 0.316(2.947—3.263)°f °]=
£ & =9 A5o] o]RoF} 148 (U= ZA AL
oflA =9fotal Y= F8 @l el ¢ Sich &
E A 3.035904 33682 Ar&stqith 1 Qolw

Ho] SSL ool B AFALRS Sk B
G odolz BAS AT 5 e SAGH)

o] FoJu|sHA| Attt sttt

o|& Bof +x3HE $A-AL} Fulof wEt A=
£ Open Activity 9 FA] Group Speak 43+
B2 SHIEY SRHE Ao 7ofdt=
AE IRAT = A

k20 2= Virtual Exchange 4% 23 [# §]
I (3 9] AATBHA.
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¥ 8. Virtual Exchange AMH/ALE HX| Tz Hlu
AR = Yo t

= 3 | m3 | x| AEm
1. EtEst 2y 4.2 4.3 0.1 0.429
2. Xz 3] 3.4 3.7 0.3 1.000
3. EI23} QIX| 35 4.0 0.5 1.861
4, 28t 22X 0laf 3.3 3.7 0.4 1.500
5. MSAIE{0[aH 2.8 3.0 0.2 1.000
6. A Ay 3.3 3.7 0.4 1.809
7. QANAE 3.2 3.5 0.3 1.162
8. 2T AR 3.6 4.1 0.5 1.627
9. EN3H 3.9 3.5 -04 -1.809
10. W& 7|3 4.1 4.1 0.0 0.000
1. SSLZHE 4.2 3.9 -0.3 -1.1652
12. 28t &5 4.0 4.4 0.4 1.809
13. 28t +8 4.4 4.4 0.0 0.000
14, =X 2t QIX| 3.6 3.7 0.1 0.5657
15. =X Ol Iofet 3.2 3.2 0.0 0.000
16. O &g 3.0 3.3 0.3 1.000
17. ZLHESE Ofah 3.4 3.6 0.2 0.612
18. 22¢ 74 3.7 4.0 0.3 1.162
19. SSH 24 3.8 4.0 0.2 0.688
20. =42t 4.1 4.1 0.0 0.000

*:p<0.05, **:p<0.01, ***: p<0.0010M K2

T 9. Virtual Exchange 2= M

INE | BE | . o T
W) wa | B2 aag|sue| 35 | rome
AE |10 3‘55 032 | 305 | 415
T 017 | 0223
sz | 0] 38| oas | 310 | 445

Virtual Exchange® 3% A $7F Y& ZojA]
FoleEs 355t F99ES Y F50] gle A
o7 Yehgth Ik Bt 73ee B 71kt
B AYHE 2RI wF e M2 P4 2
of olgt 23t SYAe) B2 Watol 3653
A 381008 @hex|o] Tg e = Jpg 2 Eo| Ak
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o Het 7|the EelFlel SRtk S5 39 (ot
L e ahue) gyl ts) 2u Uehet gu

U =Rl JFE Aol £ A™o] Slth 3ol
7V 2 9 AsS Holi vk 2 9 TR
o] ofjxo| EXx=E 7|9 o] Bk AHE B >
Aom, F& Hrt B2 HPEA o 713E Al
Sk= 59 7HHo] o]Fojd A9, sHIES SEHAH
Bl 7199 5= A& Aol 7IHE A w=Th

ulx]2 O & Open Activity?] T2 13d HAEA}

of

}om AEeTE “u%ialfo U, 12 ATt BE5g
2 ROgt Aolg HojFE Ars UA Uokth
oP 9] Ao] Hgst] Hoﬂfﬂh 07H o9l ®
| 283, 78 =273 8 o] QY2 X 15
golal Tt *Wﬂr AT AR HE UOM i
A}E%H 7% tiFE 1070 wlgtoolA m2 = ko]
Aol §-9jv]| 0}741 Holf 52 9] ottt
FouetA ztolg HQl FHOoZ2E= (Let's Talky
FAoA Fo] FHEL QFolR H HF AFHE o]
ks TGl A5(2.583—2.917)513 o™
(;=2.345, p<0.05), EHESHA ARFET WF(10¥)st
7] A8l o w=otA =ATH3.500—3.833)1 -SH5t
AH(=2.345, p<0.05). {In the News) +99 7
9, AF AHE oldfcl= FE(GWH)O] 2.333004
2.889F Ar&5}9] 0H(=3.162, p0.05), A=ZE3}o|
3 Gk P diHsk= 5H(OWH)o] 3.6670014
42228 |oulHA A5otATH=3.162, p<0.05)
(TV Shows) 49| A%, <=ol2 EAE 2ot
£ 5E6H)0] £AS AFIA [FulA A
(2.778—3.333)3t99tk= 8H°]  AUATH=3.162,
p<0.05). <Ted Talks)9] A% Fov|st ATE 4&

% glaleh

9] Ao w2 (TV Shows) £ & SAPE9]
g o] 3.305904] 3.500% 7P & EO0=R A5
st om, th20o 2 (In the News)?} (Let's Talk) 4
Yol YT o E AFoIRt BE oA AR
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A=F ol AolA o BIHQ] =Ho|ttal HESZ
Wg)7l= gt 1‘_"'40115 ETotal 59 2Ao)A
7%47]' g2A y2the As
A3t MR 49 FAF =
5 E‘ﬁ TV hOWS> T‘g ] £ TZ'"L} Zﬂ

Y= (Open Activity) TRETHE 2
of AolA o /T 01‘3}'“ AHAA 75

o

)

@

o

er-tzo

S

ol _{>
= X
¢
:lo
il
[

MUy st

m
fhu 18 14 nZi ruz

oX rﬁﬂ-‘u

)

019,11

o

Mo ot [0 o oE do

=
i)

A
T



Z2uolY 235 At 2ol HEyme]

S| -ghdostn AZ2A2RKIE

SHe=Z 347

V. 22
£ A7 S 924 A Zeagel
o] shise] Frelg PAo] Jlofsheng A

2 AH S AT £ Sl A
A, dSHAHRAY 8 Z2THS0] TEAEY
SR ol 7]ofstal Gk Holth B4, =&
IR ShEAES] SRHEAE APl Aolg KAl
th= Foltt. Open Activity®} Group Speak? H-$-
F o209 nE FJEHA Pl 71odskx|et, B
TR A= Zpol7t 1o, AAF R 32K0.15)7F
AZH0.12)Ect B & BdAY H5ES HolFgith
Aot Zoiyl P4 o2 ZPH Open Activity T
749l Hlie= HE $20] HE0 =2 {ugt Zjolg
RHoj3= Zite dA ZPAN FAY 8ol wet
SEHAH P vA= 0%3:2 golgt 4= k= &
Aol A2 =gsltt. Virtual Exchange T&271
o] A TR Z=0] Afr] HEo2 9lg) Sou|3t
2polg I = AR, IHoE Eoka Bl
Y Z2OHE FollA 7P w2 50 34X S
= HoFQiohs HollA] o] 4+ m239] aabdyt
A 7S S0 & A olEE dFEAnE
B J2A A T2 OHE0 ﬁ]'*étﬂﬂl—l’-ﬂ' ek
S SIS ot ATt S-S
om, g AHGH| o & 71o4E 5}% Zow
A 2RSS 7H’H OH‘/]’%_]' % ‘%}65@7

il o}n

rO

H

o
% O
oZ nJS.l’.
i
ok 39
e §
or
) I‘
flo o
o
220
o,
e
_?_,
<09
fol
q)
Y

oS o ALt Ho
N O

ﬂIIm _101'
jinl
oX
o
Ir
o
i
o)
o
>{1:I
ﬂ%
et rR
_9.
—LI
1o
oM.
o

mll
)
>
I
Mo
A
=,
R
1o
oll
1%
u:l>
)
ol
)
om

8402 9o AL U1 200
7h @didoR wash, o5 mee]
Lol L UST} BN FYL T 5 UE=S,
A3} S5 thE B # okl 3]

~
331
rH

mlru

_fl_,

[ru
IR

[9
rolt = Olﬂ
T {0 1o

»

iy

rl
o
Hﬂ
ol
<|o
E
H‘
_‘L
ru{ru
ff
o
ol
n
Ir
o
>
futa)

2‘]_:‘
=

5 TR 7hee] gl Ao kBS nlras;
s} WA, 20208 0] A9 F} WY
2 Qs YFejAekex] Zeadsoe] Aol
Qe Re, Foht Polk B8 olge vy
o)A A=Ak AolA @A Ak J2A
2hex) mEIASe AA) i Aol ol¥AE U
olql WoEi AoAEL B WA S9o] E %
£ SEAES FolREolA AgaFy) A8 bR
SECRDERL BOPERCET AT R
Algeti 7o) et S aTE 2A A2, 1 do]
AL ol HE AFT 4 Ttk A}
2 4 9k ol AAAHA T FA= ololy
L RpowA eyt WeY At shEET Bae
3l EW} ol Aol SAKE A7 A o
87} T olF AR vlmstowK Shex| me o)
o] Yt wrh HEY Q= AT ATt AN
2 9l Aow wekHrh E3 RE Jjeo] HEow
o8] folulst Anke A RYH AR TeIEE &
4wl 29 oA W AjAE Axjel WHe
=39 o Gl A7t SuE "ast oo

o Rl o

o@@

10 o o

P

o2
Fo
et

i

1] 3diska, “20208Pd = HAAR,” pp.1-68, 2021.
[2] Bd%, “go] HluHzE 5 Q14 ztojo] wHE ZjA
WFAF-ANSHS FHOR” WA, A134,
A6Z, pp.333-356, 2019.

QhulgE], “Blay} JojuS9 HlH,” 23k} 7, Al40
H, A43%, pp.753-784, 2018.

shgof], “tfel Hlaa} Gof TR I5HO] B} Al A
oy P 407 Jojudws, #1549,
A2%, pp.79-100, 2016.

[5] 2oz, “EAgstw English Cafe &

3

4

=

29 Ad T

0|

25golwL8stelslH, A|18%, pp.15-20, 2005.

(6] Y%, oA, “gh=t A9 Folshss7], YAk
Eo)x]9} JojHgT7t 8o Tt AT Fojol &
TS, A149A, A43, pp.223-245, 2008.

=)
o

192, et Folgel BEae) Yol
J:.Qo(}:/l]—_h} X%_,]X‘] /H.L]*Oﬂ U] ]_E_ '5‘ o]—_.__'L:EEﬂZ
shol=%], A|18¢, A10%, pp.306-319, 2018.

[¢)

Ol



348 sHEIREIXRSHS|=2X| 21 Vol. 21 No. 5

[8] B. Morrison, “The role of the self-access center
in the tertiary language learning process,”
System, Vol.36, No2, pp.123-140, 2008.

[91 D. Gardner and L. Miller.
self-access language learning: Principles and

System, Vol.39, pp.78-89, 2011.

[10] I-Fang Chung, “Are Learners Becoming More

“Managing
practice,”

Autonomous? The Role of Self-Access Center
in EFL College Students’ English Learning in
Taiwan,” Asia-Pacific Edu Res, Vol.22, No.4,
pp.701-708, 2013.

[11] R. J. Werner and L. Von Joo, “From Theory to
Practice: Considerations in Opening a New
Self-Access Center,” SiSAL Journal, Vol.9, No.2,
pp.116-134, 2018.

[12] A. Tweed, “Implementing a Language Learning
Advising Service at a Self-Access Center in Cambodia,”
SiSAL Journal, Vol.7, No.1, pp.96-109, 2016.

[13] 1, *egolRizol ) glojist wlglolel moo] 4]
290] et Hehise] Q14 QA7 BEEd=ts)
=82, A174, A4S, pp.72-82, 2017.

[14] L. Spencer and S. Spencer, Competence at
Work: Models for Superior Performance, New
York: John Wiley & Sons, Inc., 1993.

[15] D. S. Rychen and L. H. Salganik, eds. Key
Competencies for a Successtul Life and a

Cambridge, MA:
Hogrefe & Huber Publisher, 2003.

[16] FYol, ELA, “SE2HEIF ALE 3 =2
F-nFdol FHeAY 829 AFT AguSA
A154, A1Z, pp.135-148, 2021.

Well-functioning ~ Society,

4

B

1| LiE T Lol SARLE Alz| AAHIO] Chofl 201 QAT

, | U crret 27150 et Sstg ofstor| it 2
2 X=e Rl

3 | Ue GE ZerHo| MEA0) ool oW UCt
Lt= 2=0{(30], 20f, =01 52 & LRI 2A

B =2 Ol =+ UCE
9 | =5 5 | Ui 2R0(0], Hof, E=0 S)2 © WS MNS
o=

913 ofset 4 QU

6 | U= 2molB0L, 20, =01 S)Z 2ictet ME %t

L 20/(201, U0f, 5201 S)2 B& A4S
g+t

8 | Li= =2l Zes A0 2 Z&0| Qlct
9 | L= M2R 2= 255 Hoitiie IE6IX| =Lt
10| U= 281 3%, B S0 Ci2 ATt 2RE 4 o
= 7|85 CHE0X; LEBict
11| HE 2i=el e ZRMES sk 20 A9
O gict
10| HE T2 BelEMES, B, 71|, ER §)8 &
Seltt.
13| HE HE 2staol 2atE OfsHsil +83k= 20| 3
3 QBICHD AYZIBHY
14| HE SHAEI0IN =945t 9= F SHolof s &
1 9ICt.
15| UE =HEOR SQ8 0ln0l et Cfet AshSS
Um Qlct
B
Azl | 16 L= 25 OiMINE, TR, QNS 28510 =ML
—QIZ! 39| B8 A HEBE SFSICL
17| HE 2l = S019l A AL Azt Lol
DXz F&0| SARUIX| OsHEiTt.
1g| UE 2R NBIS HOPi= HORIORM XIFHOF &
712HQI et oS AFsHT UCK
19| WPt =8t EEMA, X9, st S)E O 71| A= S
SHZ W7l 0l Dol Zalg 7RI QlCt
o0 | Ui7H &8 T, X, st §)9 TdoRA A
U U "SSICE

XN XA

9 @(Young-Hun Shin)

eEn
= 19924 29 : Adisty FoldE

REICE R
= 20041 29 © AT ol
REICEE )

= 20064 3¥ ~ dA : S

9 oKYeung-Ah Kim) A3

= 19929 29 : A&t oY
g3t (B8 AD

20044 29 @ AEigta Folg
SlaEshEbAD
20064 3¢ ~ @A :

it

et



