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Effects of Job Stress on Turnover among Counselors in National Protection
Agencies for the Elderly(NPAE): Focused on Mediated Effect of Working
Environment
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Abstract

This study seeks to dertermine the influence and mediating effect of work environments among
counselors at National Protection Agencies for Elderly(NPAE), who are conducting elderly abuse
prevention service when domestic and facility abuse is augmenting due to social distancing as a result
of COVID-19, on turnover intention. This study ultimately applied the analysis of 290 replies to surveys
that were distributed to 306 workers at a total of 34 National Protection Agencies for Elderly(NPAE).
The nationwide investigation was carrid out from 1st July until 30th July, 2020. SPSS 23.0 was used
for the analysis and the Sobel-Test was conducted to verify the multiple regression analysis and
significance. This was for the confirmation of descriptive statistics, correlation analysis and mediation
effect so that the influence and relationships of variables could be verified. The results are as follows.
First the job stress of counselors in the NPAE had a positive effect on turnover intention. Second, the
work environment of the NPAE was found to have a negative influence on turnover intention. Third,
the work environment played a significant partially mediating role in the relation between the job stress
and turnover intention among the counselors. Based on such research results, policy and practical
implications to reduce the stress, improve the work environment and reduce turnover of counselors in
the NPAE were presented.
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