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Effects of Service Qualities Perceived by the Pilates Users on Their Reuse
Intention: A Study on Mediating Effect of Functional and Emotional Values
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Abstract

This study is aimed to investigate the effects of perceived value of the users in the relationship
between service qualities of the Pilates training centers, which has been recently increasing, and their
reuse intention. A survey research was conducted with 487 users who used the Pilates training centers
and collected data were analyzed using SPSS 23.0 and AMOS 23.0 programs. The analysis results are
as follows. First, service qualities perceived by the Pilates users including external service, quality of
trainers, training program, and tuition fee showed significant impact on reuse intention, positively.
Second, service qualities perceived by the Pilates users including external service, quality of trainers,
training program, and tuition fee showed significant impact on both functional and emotional values,
positively. Third, functional and emotional values perceived by the Pilates users showed significant
impact on reuse intention, positively. Fourth, significant mediating effect of functional value was found
in the relationship between service qualities of the Pilates training centers, which were external service,
quality of trainers, training program, and tuition fee, and reuse intention. Fifth, significant mediating
effect of emotional value was found in the relationship between service qualities of the Pilates training
centers including training program and tuition fee, and reuse intention.
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