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Abstract

The purpose of this study is to examine the effect of sympathetic reactions to public service
advertisement video messages produced for health campaigns. To this end, based on the empathy
response scale proposed by Campbell & Babrow (2004), the empathy response to the images of nine
health campaigns with themes of smoking cessation, tuberculosis, and suicide triggered fear of health
risks and health behaviors (information seeking, preventive actions). As a result of the analysis, among
the factors of empathy reaction, the reality of the message creative, the match of emotions, and the
identification of the characters in the video each played a role in raising fear, and it is rather fear that
logically understanding the situation that causes health problems through the health campaign video It
was found that it played a role in reducing health information seeking behavior. On the other hand, it
was found that the higher the degree of interest, such as sympathy for the characters in the video,
among the factors of the sympathetic response to the health campaign, the higher the intention of
preventive action to reduce the health risk.
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