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Abstract

The purpose of this study was on the learning satisfaction of dental hygiene students according to
the face-to—face and non-face—to—face teaching methods in the COVID-19 educational environment.
A self-reported questionnaire was completed by 122 dental hygiene students of G University located
in Gwangju from October to November, 2020. The general characteristics, instructional characteristics,
teaching methods, and learning satisfaction were investigated, and the collected data were analyzed
using SPSS 18.0. The effective practical teaching method chosen by the students was face—to-face,
and there was a significant difference according to the class choice. The learning satisfaction according
to the general characteristics showed a significant difference in the preferred practice method for
improving instrument technique. The face—to—face classes showed significantly higher learning
satisfaction in terms of checking on doing well study during class and the convenience. In addition, as
a result of analyzing the factors influencing learning satisfaction, the choice of face-to-face class was
confirmed as a significant variable. Therefore, in order to increase the learning satisfaction of students,
it is necessary to design a class that essentially includes face—to—face class when planning a practice
class.
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