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Abstract

The purpose of this study investigates how the audience evaluation on independency of broadcasting
and news credibility of KBS and MBC affect their channel brand equity(cognition, image, loyalty, and
quality). The results indicate that the audience evaluation on news credibility of KBS and MBC has
stronger influence on channel brand equity than the one of independency of broadcasting. On ages, the
older generation group has more positive perception on channel image and loyalty of KBS than the
college student group and the college student group has more positive perception on channel cognition
and quality of MBC than the older generation group. On political traits, the politically conservative
groups of both KBS and MBC have more positive perception on independency of broadcasting, news
credibility, and channel brand equity than the other groups. Consequently, public broadcasting systems
should improve the credibility of news for securing independency of broadcasting. These systems make
audience change their perception toward public broadcasting as recovering integrity of news and
improving professionalism of news. Public broadcasting systems should conduct a further research to
improve the management of channel brand equity by studying audiences' age and political traits.
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F 13697733297 4.72" [12.727"|16.627 [14.19"™

Hs | 3.077 | 3.02° | 322 | 3.10° | 2.42° | 3.26°

== | 260° | 2.71° | 3.04 | 2.82° | 219" | 2.90°

MBC
pall=:) 214° | 2.23° | 2.93 | 2.53° | 1.99° | 2.62°
F [32.997(2635™| 227 [12.657| 532" [14.02™
* p €05, ** p €01, *** p <.001
) Al 4 ol ais HaYS oo
%) a, b, ok AFZE(Tukey)S S8t A0S Sl0I3

V. 28 I Mg

KBS2} MBC 5 W= AdHT FA Agko] of
St A1 HrE AEBAERAE Q149] ZF AlEg 9l
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