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Technology Acceptance Model in Live Commerce Context:

The Effect of Para—social Interactivity and Source Characteristics on Consumers’
Shopping Intention on Live Commerce Platform
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Abstract

‘Live commerce’, a brand new format of online shopping, is actively promoted in China recently. This
research focused on ‘Taobao-live’, China’s largest live commerce platform to investigate the
relationships among para-social interaction, source characteristics (e.g., trustworthiness, attractiveness,
and expertise), perceived ease of use, perceived usefulness, and shopping intention based on
Technology Acceptance Model. A total of 536 Taobao live users were recruited through the Chinese
research platform. The results showed that para—social interactivity positively affected perceived ease
of use and usefulness, whereas the source characteristics had no significant effect on consumers’
perceptions. Furthermore, higher perceived ease of use generated higher perceived usefulness, and
both perceived ease of use and usefulness positively influenced consumers’ intention to shop through
Taobao live. This research can provide theoretical background for understanding the potential of live
commerce platforms and help brands come up with effective online shopping strategies using live
commerce platforms.
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