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The Effects of Self-Esteem and Job Stress on the Job Satisfaction of Mental
Health Workers
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Abstract

The purpose of study is to examine the effects of self-esteem and job stress on mental rehabilitation
facility workers and through this, it aims to increase self-esteem of mental health facility workers and
lower job stress so that it can increase job satisfaction and use it as basic data for program
development that can manage these efficiently. The data collection period was from October 1, 2016
to October 20 and the subjects were 129. Regarding data collection method, the data were collected
by asking the consent of workers of 33 mental health facilities in metropolitan city and special
metropolitan city. The collected data were analyzed using the SPSS WIN 22.0. The finding are as follow:;
The participants’ self-esteem level was 3.04 (+.47) at the maximum of 4, Job stress level was 2.89
(+.68) at the maximum of 5, Job satisfaction was 3.06 (+ .62) at the maximum of 4. self-esteem and
job satisfaction showed a statistically significant positive correlation. Job stress and self-esteem
showed a statistically significant negative correlation. Self-esteem and job stress were the influencing
factors, and these two variables have predicted job satisfaction to be 58.8%. It was found that
self-esteem and job stress are important factors on job satisfaction. Job satisfaction is improved by
developing a program which improves self-esteem of mental health facility workers and reduces job
stress so that it manages job satisfaction efficiently.
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