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Abstract

This study focused on analyzing the contents of social big data produced in the online space, dealing
with issues related to food in the community in the context of COVID-19. First, this study analyzed
food-related issues that spread through regional websites and online community(cafes) after social
distancing was implemented due to COVID-19. Next, this study analyzed the contents of food-related
issues that spread through media news, SNS, and portals. As a result, there were more food-related
posts on the homepages of other regions compared to the metropolitan areas such as Seoul and
Gyeonggi, but in the case of online communities, there were more food-related issues in online
communities registered in Seoul and Gyeonggi regions. Food-related keywords in regional online
communities mainly contained content related to the local economy. In the media articles, SNS, and
search portal issues, content that can be discussed in the consumption process of local community
food-related policies, information, and products mainly appeared. Based on the results of the study, it
was found that there is no specialized information sharing system for each community, that online
communities can contribute to providing food information applicable to reality, and that it is possible
to verify the performance of regional food policies through social media.
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