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The Effect of Innovative Technology Characteristics on Resistance and
Acceptance Intention of Beauty Care Remote—manufacturing System
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Abstract

The purpose of this study is to verify the effects of innovative technology characteristics of beauty
care remote—manufacturing system on resistance and acceptance intentions to innovative technology
in the era of the Fourth Industrial Revolution. A survey of 567 female consumers in their 20s and older
was conducted. The collected survey data were analyzed for hypotheses verification through structural
equation model analysis. First, the perceived usefulness and perceived ease to use of beauty care
remote—manufacturing systems have negative effects on resistance to innovative technology. Second,
resistance to beauty care remote—manufacturing systems has been shown to negatively affect
acceptance intention. Third, perceived risk to beauty care remote-manufacturing systems have been
shown to negatively affect acceptance intention. Through this study, it can be found that the
significance of this study in that it derived factors that affect consumer’ resistance and acceptance of
innovative technologies and presented new trends and directions of the cosmetics manufacturing
industry.
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