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Abstract

This study empirically analyzed factors affecting consumers' intention to use metaverse by applying
the extended technology acceptance model. In other words, the factors affecting the intention to use
the metaverse were set as content quality, perceived enjoyment, social influence, self-efficacy, and
investigated from the perspective of the expanded technology acceptance model. For this end, a survey
was conducted on 296 university students in Seoul, and the collected data from 267 students were
analyzed using SPSS 25.0 and AMOS 23.0. As a result, it was found that perceived usefulness and
perceived ease of use, which are the antecedent variables of the extended technology acceptance
model, affect the intention to use the metaverse, and perceived ease of use has an effect on perceived
usefulness. Content quality and perceived enjoyment had an effect on perceived usefulness, perceived
ease of use and intention to use metaverse. Social influence was found to affect perceived usefulness
and intention to use metaverse. Also, self-efficacy was found to affect perceived ease of use and
intention to use metaverse.
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