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A Study on the Resilience of Fire—fighters: Analysis of the Moderating Effect on
the Relationship between Job Stress, Job Burnout, and Job Satisfaction
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Abstract

This study examines the effects of job stress on fire—fighters' job performance on negative job
factors, job burnout, and positive job factors, job satisfaction, respectively, and by examining whether
resilience has a modulating effect in these influence relationships. This was done to provide useful
information for planning management strategies. The analysis was done by regression analysis of data
collected through a structured survey of 239 fire—fighters, and the moderating effect was confirmed by
calculating and applying the interaction term. For the analysis, a structured questionnaire survey was
conducted on 239 fire—fighters. As a result of the analysis, it was confirmed that job stress and job
burnout of fire—fighters were low, job satisfaction was normal, and resilience was above average. Also,
there was no significant difference in resilience according to demographic characteristics, and it was
found that job stress had a positive(+) influence on job burnout at a statistically meaningful level, and
a negative(-) influence on job satisfaction. In addition, it was found that impulse control power and
cause analysis power had a moderating effect in the influence relationship between job stress and job
burnout, and impulse control power had a moderating effect in the influence relationship between job
stress and job satisfaction. Based on these results, it was proposed to preemptively apply various
resilience programs suitable for the situation of fire—fighters, enhance emotional competence, and
introduce coaching personnel to help self-reflection.
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