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Abstract

In the era of ‘Experience Economy’ user experience has emerged as a core value of a product,
affecting the sustainability of the product and the long—term market viability. However, studies on
product user experience factors (PUX factors) that affect the sustainability of the product still limited.
Therefore, the purpose of this study is to investigate the relationship between the PUX factors and the
continuance usage intention with wireless earphones, which is a wearable product that is widely used
to enjoy music in everyday life. The study uses three types of wireless earphones as the target product
to insight into the differentiation of this relationship represents in different types of product. The
research process consisted of four steps: 1) "Investigation on the current status of wireless earphones
market", 2) "User survey and derivation of PUX factors”, 3 "Analyzing the relationship between PUX
factors and continuance usage intention’, 4) "Output of analysis results and direction of product
experience design’. Through this research process, it was found that the core PUX factors that
influence product sustainability were different depending on the type of wireless earphone. According
to the differentiation of the core PUX factors, a variety of design methods for improving product
experience and product sustainability was presented.
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