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Abstract

The purpose of this study is to share and assess the experiences of the emergency remote teaching
method adopted for the medical communication course at a medical school due to the COVID-19
pandemic. The standardized patients hired for this ‘Emergency Remote Teaching (hereafter ERT)' course
said that students’ interactions with them were less enthusiastic and less realistic, However, in the
one-on-one virtual practice, the students seemed to be more focused than in the existing face to face
practice. There were no differences in the unit practice test scores between ERT and the face—to—face
course while in the face—to—face final exam, the test scores of FTF students were statistically higher
than those of the ERT students, which might have resulted from the different methodologies of
teaching. Further research on the virtual medical communication course is necessary to prepare medical
students for the adoption of the telemedicine which could be accelerated in the near future.
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