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Due to the impact of COVID-19, untact performances where performance videos are recorded, edited
and distributed have begun to be activated in a non—-face—to—face environment. Performance halls are
supporting untact performance services such as video production and broadcasting so that
performances can be viewed through online platforms. Therefore, this study intends to study the
satisfaction and continued use intention of the untact performance service in the concert hall for
experts who have experience using the untact performance service in the concert hall. A total of 9
hypotheses were rejected and 10 hypotheses were adopted as a result of developing and analyzing a
research model suitable for the untact performance service of the concert hall by fusion of the
information system success model and the expectation inconsistency model. Excluding content quality,
it was found that in both system quality and service quality, inconsistency occurs through the
comparison of expectations and performance after expectations arise. This positive discrepancy affects
satisfaction, and the higher the satisfaction, the higher the intention to continue using it. This study is
a basic study on the untact performance service and is expected to provide a new perspective for
quality improvement.
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