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The Effects of Live Commerce’s IT Affordance on Interactivity, Immersion,
and Purchase Intention
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Live streaming is becoming increasingly popular as it is distributed through various platforms around
the world. In particular, after the outbreak of the COVID-19, it has shown unprecedented growth in the
domestic e-commerce sector. Building a theoretical model from the perspective of IT affordance, this
study aims to examine how live streaming affordance influences users’ purchase intentions through
perceived interactivity and immersion. An online survey was conducted among South Koreans who had
experience using live streaming commerce. Our results show that IT affordance, such as visibility,
metavoicing, guidance shopping, had positive effects on purchase intentions through the serial
mediation effects of perceived interactivity and immersion. Our study highlights the importance of
understanding theoretical and practical implications of IT affordance for live streaming commerce.
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T Qs WHiRERE AE e AHIAE T
st 7lR19 J7F =& Uehfle ZAoltH18]. 4H]
A Pl Bwe ATHQ Aol H=d BF =
(behavioral intention)?] &40 & A4 FH(actual
behavior)?] 7}s8< A&5T 4= vt Bl o]E F
a3 9102 F8oigtHI8I51]. i Q=7 4]
ZLo] -l ojz|9] EFow AA| uf RS WS
5 U= HEZAQ] A Ho|7] YZof go]B AHA A
M= FF Y 7 AeE SHske veE d
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2 A9 Hole £ FAA A& dAE
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e v e® SH5laA} she MEse 729
HAEARZ s, o= FAMA HE dAE HY]
A& HolXE FEsit 2 WY 4 g2 A
FF gjld @ A& HolAl= BMA dA7E IR
Hd(Pane) 5 HYR TEE QL) o]t IS
3 HF 44001 B2 wido] & A9 & AE o]
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e
o

A% 3E S ojge AE

Ao w4 o BEsHect

2. wieo] Ho| 3

2.1 1T (EEHA Q%

IT ojZHAE= 7HAA, HEfE oY, &1 7} 129 Al
7 Ao ® B F37]19 ATE FERE A Q18]
9] AFE HIEFORE & FES NI WA, 7HA
g2 MR AIES AZHR] Aol FEA Jlrkar
AA|ol= HER Yottt AR 232 & 4712 2

o|B &332 AEo] thet AAEE ARl 5B AT
g}, ol BABS S5 AL $42 & meldt &
AULt, ‘BolB AP AFY AHEH HE HEE
Aggitt, golBag g S AES AdUA A4S
= Sltbolth. 74 YAE H&(1 = Ag 1A gt

= o] J¥chE 4= JKCronbach’s alpha =
.8672 M = 5.61, SD = .77).

]E}EO]” 2 AHIZPF AIE EHl= 9 iAo gt
] Aok Aok =2 FYsilth &7
& VIR FolBaFoA U AlFl tigt A
o 4k, ‘PolBAgoA v TR =
HES 4= Qle}, BlolB Ao A U= AlEl gt
TRt oAS TR & U, FolBE aigoA]
9] &% AL wixte}t FF & Qltbolth 2E &
B2 78 HAE Hx( = dg JgX] Y, 7 = vf¢
JgthE A=A Cronbach’s alpha = .871; M
= 4.96, SD = .99).

J/J\_:\—Jg 7].0]1:‘_:_ juis

i

s

&9 ARIAE ABote] 4B
T AAL T2 4= Qrka QA= Arg Holety
ot &4 £ & VIR ‘golB &g Wt st
RE AEo] FRE AZeh}, TolH 43
< o2 Aok 24 glo] AE 7Y 94RE
o}, Tol8 &g TiztE B W7 9aE sk Al
9] EAS w5 A, ﬂ'ol‘ﬂ £739] TjR=
9] 8 ARl wEstE AES AlFgtttolth ZE
T2 74 IAE H&(1 = ﬂfﬁ %R g, 7 = |
$ JghE 4= %E}(Cronbachs alpha = .801;
M

= gt 2= 9

i)
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22. 0|8} U1 U Tf oz
TS B3t 3719 A7E P
59 ot TS Bt BE 8 A
e R AR} BRATL AR AEw
ofstoict. FAAR 2% BRE % 342 ol &
B2 HUA U Y BT 42 ASS A58 A
I 4 S, ol e ek %wog:
Q.

ok
O
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o

S of

ot o}.i oot

g 7131E Srbolrh SHolle 25 73 E]ﬂE &
(1 = A 28X gy, 7 = wf¢ 1FhE ARSI
tHCronbach'’s alpha = .750; M = 4.56, SD = .93).

U2 9 Q2119 &4 FES HESI &Y
o)zt thiidol SYstal wEAEH FFokal vkl =

7e AgA Ale AxE AHojstgth =4 M=o &
3R o] EUSHA] Ea/2o] EATY, HAEA =

A FZ/HAEA B, ASEA A=/ HASEUS 0
o BE PEZ 7 uiREdzE gt
(Cronbach’s alpha = .892; M = 4.45, SD = 1.12).

T Q= A Q1819 Aad (1219 =& &
A FES ARESEYTE ] o=t glo] B A A4
FHAY wfsks e 7T g7Fe] it 91
Aok Aol & 3740 &£4 FEQ] ‘Yoz dlo]
B 473& Bl AFelu AHIAE FufE AZtol,
Ue golB 4E B3 Aol AuaAs Fufdt
ZA0Z AR, U golB 4olA FHT AF
ojtf AUIAE T Ho|thE 73 HAE HE(1 =
As IR g}, 7 = W I¥ohE S5
(Cronbach’s alpha = .888; M = 4.65, SD = 91)[* 1].
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o uXj= F&F} o] FA oA AT EU79]

W B AF) Slo) TEYPARDS AET
of BASIT. FERPHAL ol2aoln] F47 4
2 A FAE 210 72 BAZ Aok o &

ofgt Wo g del AGETH52). WA, WA AuA
#%< 93] SPSS 28.0 LRIHG ol gd) 2t 4
¥ol Ay ASE masiet B 75 ooz 2
AT 2O ARS SASACHIE 3). 2 g 7}
Aol AAHR AFS 99 SHRd T2 5L &
4305 Bk 28 HHS UABHATH53]. A
obl Ghmdo] 2 o] et 24FRe BE
EQstel 24 wdo Bge A Held 2
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Q&4 (confirmatory factor analysis)&
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I g2 2 A7) I3 7HdE ASs] Yol =2
g2 d(structural equation modeling)& AMOS
26.0 T2 WS 3R2sto] BA5FYTE

V. g521

1. QFSARN Ed

ATEASH EAHozE= A 440189 SEA 5
of27F 3167(28.2%), ‘A7t 12478(71.8%) 2.2 o4
o] YRt B2 AoZ YRt B AP 36.6
AIS.D. = 9.1 FF&F F 30th7 19278(43.6%),
20A1TH7F 100%8(22.7%), 40tH7F 9673(21.8%), 50tH
7} 529(11.8%) =02 A 3gAe] AFriE= 30t
7} 7Kg 2 vlES Btk w52 Ui &
o] 3349(75.9%) 2.2 7P wotoH, digtd &
4578(10.2%), & olst7}t 319(7.0%), et Ago]
307(6.8%) w22 UEst 7 9 A5 £E2
2009k ¢ o4 3005 ¢ mvto] 88W(20%) 22 714
wory, 3008 @ ol4F 4009 Q@ miwto] 799(18%),
5005 ¥ o4 6005t ¥ =|gko] 71%(16.1%), 4007t
2 o]4} 5007t Y ol57} 6878(15.5%) 2.8 FHE o]
At

SEHAE 71 @ol o]&sh= glo|B AMA ZHE
2 YolHe] ‘YlolHageto] 27} 2487(56.4%) 0=
7P =2 &S |5t on, Fageto|Hel 2 2
2l A8 iy &% Z;E0] 455(10.2%), BRI
2to] B 5.9] vl A& qfo] 249(5.5%), 717kl 7t
7t &3 ato| B 7t 229(5.0%), U2ERTH gho]Br)
2179(4.8%), S5H glo]B7} 2078(4.5%), S, AA
A, @d 5 NE £YEo] 18(4.1%) =22 et
o} glo]B AWMAL] B A AZRE T gof o
Wolgkal 3t 71 141%8(32.0%) 2.2 71 ©@oko
o, ‘wjF og] W'o] 837(18.9%), " ol & W]
6578(14.8%), Tt goll gh’e] 658(12.7%), w5 St
B0l 467(10.5%) ¢0& Yehygth go|E AHAZS
53 EA9 3 HlzE E o g ¥o] 1339
(30.2%) 2.8 7P Wk, ‘3t 2oj o] W'o] 117
(26.6%), Tt 2o 3+ WHo] 827(18.6%) &2 & FHE

O|ATHE 2I.

FH

2. AREASH E4

SR

= St 2(9
= sl= () HIE(%)
- O{xt 316 | 71.8

=] 124 | 282

204 - 294 100 | 227

ofey 30M] - 394 192 | 436

< 40M - 49| 96 218

504 - 59| 52 11.8

1E 0[5t 31 7.0

e thet st 30 6.8

- tHet &2 334 | 759

tieta &9 45 10.2

1002k Ojgt 9 2.0

100 - 2002t Ot 20 45

200 - 3008k Ojgt 88 20

300- 4008K Ojgt 79 18

oI AS 400~ 5008t O|gt 63 15.5
500 - 6008Fd Ojgt 7 16.1

600 - 7008k Ojgt 66 15.0

700 - 8008k Ojgt 42 95

800 2F! O 55 12.5

[0 |HATILIVE 248 | 564

HOJAS2[0]E 6 1.4

QIAERT 0[S 21 48

gEH0E 20 45

ENJIERZIIEN IpIRamziols 22 5.0
EAUE TR | Uy 4TS OI(RH/AMA/HH 5| 18 4.1
2201 Mg ATE 202 RY/ER )| 45 10.2

HIETEN 2toj2 24 55

E4E 22101 20[E(TVEATHR) 17 3.9

7|Et 19 43

U Hof st 3 0.7

grAo| & B 38 1.8

2 gof o ® 65 14.8

2l0|E HHA ot gofl st ¢ 56 12.7
AE ARZE 3t <ol ofy 141 | 320

O 3t 9 46 10.5

O o1y ® 83 18.9

Y SHH Ol 38 8.6

U Hof st 37 8.4

grAo| o B 26 59

Z gof & H 133 30.2

2l0|E HHA ot gofl st ¢ 82 18.6
o gl 3t <ol ofy 117 | 266

O 3t 24 55

O o © 20 4.5

O SHH Ol 1 0.2

Note: A=F JMMZ|7IK| 2H2E

= o
Srde

= Ass

B7Fs] 9ish

22(CMIN/DF)=2.314, df =
chi-square = 402.683, p<.001, GFI = .927(>.09),

A4S UM 20 4%

174,
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NFI = .962(>.09), TLI = .954(>.09), CFI = .962
(>.09), RMSEA = .051(<.08), SRMR = .455(<.05)
2 AXH R TEAYE £ES UETh x2/df g
2 A7 BAo] whegt 2014 S7E Aeitta
X3 9lon, RMSEA #3 SRMREE & 1= 7|&
o] ¥elgitt, GFI, NFI, TLI, CFI®} 22 A EEL &
T 71EAQ1 .90 oo = 10| 7HA v SH =
2 8319t 9 EldZ(convergent validity)®87}
£ 93t B A HAME, 7 8918 BE3) 891 Hs)h
FpB = 5% Mg A==(CR:  Composite
Reliability = 0.7) ¥ & EA FEFHAVE:
Average Variance Extracted = 0.5)°] 25 7]—.—11
Hot &4 Ueht 574 299 59 eidAo] giE

& 4= SIUTHE 3][54].

H 3. #olx Q0124 ZAnt

ltem1 |4.30(1.30)] 0.832 -
=Yg ltem2 |4.41(1.28)] 0.906 23.72 0.895 |0.741
ltem3 |4.64(1.11)| 0.842 23.02

7tA1Y [HIEFZO[LIATII0|E S AEY SUL (HOHo=
ZtAE 791
HEREOIY | 6347 .760
AZpolE [ 7237 [ 6137 718
ASEEN | 555 | 7177 | 671 720
szt | 3787 3077 | 4397 | 485" | .861
Fofele | 4137 | 3827 | 565 | 497 | 555 | .877

Note: “p { .001,"p ( .01,p { .05, BEXM=Z 7|YE 42N X|BE AVEZS|

HEas UEd

Azt xZ(CMIN/DF) 24, df = 177,
chi-square = 424.854, p<.001, GFI = .915(>.09),
NFI = .922(>.09), TLI = .944(>.09), CFI = .953
(>.09), RMSEA = .056(<.08), SRMR = .055(<.05)
2 ME2AHE $£E07 YEdth x2(CMIN/DF) #
2 248 83 vt 4o gloH, ohE Ax BF
nr=e ulst zo0 2 Yepdtt o p gro] .001ECH
A VEhst oLt ol & Ato]| 27t S wet B
9 AFETL Eopzl Zo] Aglo] H 4= glow, kg
O x2%to] this HFERE 7| Z3chE oA ot
£ AP AFHETt AE Afo] 2o gt UFET} w2
Aol Hlo 2 HRE|FTH55]. TEhA £ d4s oE
Aed AYE A7t BF 8% TRt Folgs &

A ZAto] 7]xste], Ak 2] HukHQl drg
g2 oottty Wt

ltem1 |4.84(0.99)] 0.907 -
ToielE | ltem?2 [4.88(0.99) 0.938 31.19 0.909 |0.769
Item3 4.66(0.97)| 0.778 22.60

Note: “p ¢ .001,"p ¢ .01, ¢ .05

Constructs | Items | M(S.D.) lfact_or t-value | CR | AVE
oading
Item1 |5.66(0.86)| 0.767 -
Item2 |5.55(0.89)| 0.846 19.18
gat Item3 |5.59(0.90)| 0.815 18.47 0870 10.626
Item4 |5.67(0.93)| 0.732 16.40
Item1 |5.76(1.09)| 0.618 -
Item2 |5.10(1.17)| 0.824 14.25
HEL=0IY Item3 |5.16(1.10)| 0.876 14.70 0843 10677
Item4 |4.52(1.32)| 0.692 12.63
Item1 [4.88(1.14)| 0.729 -
Item2 |5.01(1.10)| 0.715 14.68
£87101= Item3 |5.40(0.89)| 0.789 16.06 0808 | 0515
ltem4 |4.58(1.11)| 0.627 12.93
Item1 [4.90(1.18)| 0.626 -
ASXEY | Item2 |5.03(1.01)| 0.823 13.36 0.762 |0.519
Item3 [4.53(1.19)| 0.699 12.23
(
(
(
(
(@

A BH4E B9 H 821 79 }3":1'3'4'74]% T}o}s]
1 olg Yo B4t FEZHAVE)Y AlE2T) v)wsto]
W Efd4(discriminant Val1d1ty)g AZ3ITh
(F 4]19] S o|F= HS5E9] Bt #AF FE58
—° E% W4 7H0] S Al g
o= Yeht e A S5

£ QoA AR 7M. 5] Ak chewt 2t

(29 21[F 5] 3A, o]z {F HERE (B
=.495, p (.00D)¥} £337F]=(8 = .522, p < .001)
© BT A8l S4A] BAE Hol, BF
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BARCE Foulgt oA FAE v E HoE
el 7Hdo] HEQItHHLb, Hle "), o, 7HAl
(8 = -.205, p € .05) BARLEE Fon|et JF
< yEhdlon, ARkst 7R Wil W] ZakE
71Zr =9tk Hla 712). §HE, 71X o]8ate] Z¢
THB = 444, p < .09)T= 384 TAZ, Foulst
FFE A= 2R U 7Hdo] A= ItHH2a
). HlERE o) EUZHB = -.207, p € .09 &
Uizt FFE vA= A= YR oy 7Hdake vt
o WFo g Ayt =&E o] 7HHo] 7|14 e H2b
717, &@7lolEL E7KB = -.182, p = .19)° &
oulgt JFS AR Kol A o&E YERt 7HHo] 7]
ZEQckH2e 712). 3, A ag4do] ARG =
549, p €.001)3 Fuielx=(8 = 383, p € .001), &

4 25l ZHA0l PAR §ou|Ft JFL v|A=
Ao & Yeht 7Hdo] JHEIthH3a, H3b A=), &
U= Fi=(8 = 339, p (.00t SAXCE &
ot AR FHAYU FFS VX AR vt
7Hdo] A= eHH3c AH=).

B 5 ¢ 71443 Zu
H=
7k Paths B [SE| t 8| 55
=

Hla TAHASEZY  |-209 | .094 |-2.220| -205 | 71

Hib | HEHZO0IMASRIZY | 392 | .057 | 6.909 | 495 | XHeY

Hic | 2T70|E)ASERY | 522 | .093 | 5617 | 585" | XHEH
H2a A e 653 | 164 | 3.994 | 444 RHEH
Hob | OERZOIADNERIZY  [-235|.111 |-2.115| -207 | 72

H2c AL70|S)EQIY | -233].179 |-1.302| 182" | 71

H3a | ASZIRAYS0IZ 791 | 191 | 4152 | 549™ | HEd

H3b | ASERA)TOHI= | 469 | .074 | 6.350 | 383" | AHEd

H3c SZhHele 283 | .046 | 6.197 | .339"" | HEH

Note: “"p ¢ .001,"p < .01,'p ( .05

[E QoA SVt BEXS B2 A2 4% d9E 4
mHHH HebEolA(8 = .089 SE = .04, 95% CI =

051, .158. p < .001)@ £&337ko]=(8 = .119, SE =
.07, 95% CI = .064, .216. p £ .001)= A&z-847}t
EUZto] A&F o= tAEYS W o ol 33
ARl YT "X A= Yepgrt E3L 7L
EY47o] &0 i S wf uf QJxof 3
AR JFL A 202 Edri(g = 188, SE =
.06, 95% CI = .103, .302. p < .001). A5&-g4o

=Uzol W7 HoE W Tl o] S8 I
< "= Aoz YEgthB = 228, SE = .07, 95%
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