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Abstract

This study examined the social discourse on consumer boycott and explored consumer experience
using text mining of mass media and social media data and the in—depth interview. The result showed
that the topics of online news related to the boycott included the causes of the boycott, the responses
of each actor in the process of the boycott, and the effects of the boycott. In the result of the in-depth
interviews, it was found that the boycott has been decentralized and the participants had the experience
of exploring and verifying information on their own. In the boycott process, there were mixed
experiences due to the absence of substitutes and the marketing influence, and positive experiences
of expressing one’s thoughts and strengthening beliefs through the boycott.
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12 2. Hot & Cold EX! 0|

H 3. Hot and Cold ELl £ Zu

Coefficient | p-value | Durbin-Watson [ Hot/Cold

Topic 1 | 0.01062° 0.0497 2.556 Hot
Topic 2 | 0.03414° 0.0307 2.884 Hot
Topic 3 | 0.02961° 0.0401 1.851 Hot
Topic 4 |-0.00458 0.5950 1.910 -
Topic 5 |-0.00529 0.1079 1.500 -
Topic 6 |-0.01469 0.1502 1.204 -
Topic 7 |-0.02798" 0.0707 2.633 Cold
Topic 8 |-0.01256" 0.0364 2.047 Cold
Topic 9 | 0.00184 0.9130 2.323 -
Topic 10 [-0.01112F 0.0965 1.251 Cold

Notes. *p < .05, **p < .01, ***p < .001
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node Eigenvectors Degree betweeness

1 = 0.429 141457.969 22.836

2 s 0.338 98088.664 20.954

3 REN R 0.270 105217.531 25.512

4 o 0.208 99354.133 34.587

5 A0t 0.194 69001.477 25.408

6 oA 0.190 92173.328 41.128

7 LR} 0.189 64788.148 15.791

8 ] 0.181 67607.781 9.243

9 ot 0.176 61453.055 21.449

10 BE 0.162 85839.992 28.304
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