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Abstract

The purpose of this study is to verify the anthropomorphic design factors of pedagogical agents that
can enhance user experience in learning foreign languages (English) through smartphones. In this study,
when designing a pedagogical agent that delivers content, the presence or absence of the agent's image,
the degree of human nature (HN), and role setting (leader vs. companion) among the anthropomorphic
factors that influence facilitating learning, credibility, and engagement perception. As a result of the
experiment, HN alone did not show a facilitating learning effect, and images and roles improved not only
the facilitating learning effect but also other user experience factors. When HN factors were designed
in combination with image and role factors, they were effective in overall user experience effects such
as facilitating learning, credibility, and engagement.
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